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’ARIFF FORMAT

A. Sheet Numbering — page numbers app:ar in the upper right corner of the page. Pages are numbered
sequentially. When a new page is added between pages already in affect, a decimal is added. For
example, a new page added between pa:es 14 and 15 would be 14.1.

B. Sheet Revision Numbers — Revision -umbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the Public Service
Commission of Kentucky. For exampiz, the 4" revised page 14 cancels the 3" revised page 14.
Consult the Check Page for the Sheet currently in effect.

C. Check Sheets — When a tariff filing i; made with the Public Service Commission of Kentucky, an
updated Check Sheet accompanies the tariff filing. The Check Sheet lists the pages contained in the
tariff, with a cross reference to the curr:nt revision number. When new pages are added, the Check
Sheet is changed to reflect the revisio . All revisions made in a given filing are designated by an
asterisk (*). There will be no other symbols used on this page if these are the only changes made to
it (i.e., the format, etc. remain the same just revised revision levels on some pages.)

PUBLIC SERVICE CORMISSION
OF KENTUCKY
EFFECTIVE

JAN 30 2001

PURSUANT TO 807 KAR 5011,
SECTION § (1)
3v._Skohanl) Aot

SECRETARY OF THE COMMISSION

ISSUED: January 29, 2001 EFFECTIVE: January 30, 2001
XO L :ng Distance Services, Inc.
Doug Kinkoph
Two Easton Oval
+‘olumbus, OH 43219



~N

X0

. LCNG DISTANCE SERVICES;, INC.
Keatucky P.S.C. NO. 1

Original Sheet 6

APP{.ICATION OF TARIFF

This tariff contains the regulations and r:tes applicable to the provision of intrastate interexchange
services by XO Long Distance Services, nc. (hereafter the “Company”) from its operating locations
throughout the State of Kentucky. Service: is furnished by means of wire, terrestrial microwave radio,
optical, fibers, satellite circuits or a combinistion thereof. Service is subject to transmission, atmospheric

conditions and like conditions.
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CONCURRING CARRIERS
Nc¢ Concurring Carriers
CONNECTING CARRIERS

Nc Connecting Carriers

OTHER PARTICIPATING CARRIERS

No Ot er Participating Carriers
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EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND ABBREVIATIONS OF TECHNICAL
TERMS USED IN THIS TARIFF.

Revisions of this tariff are coded thr:ugh the use of symbols. These symbols appear in the right
margin of the sheet. The symbols end their meanings are:

(C) To signify changed conditio - s or regulations.

(D) To signify discontinued rate, regulation, or condition.

) To signify increase.

(K) To signify that material has been transferred to another sheet or place in the tariff.

(M) To signify that material has been transferred from another sheet or place in the tariff.
(N) To signify a new rate, regulition, condition, or sheet.

(O) To signify no change.

(R) To signify reduction.

(M) To signify a change in text tor clarification.
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CHECK SHEET
. TARIFF FORMAT
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) TABLE OF CONTENST
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Definitions

Advance Payment: Part or all of a [ :ayment required before the start of service.

Authorized User: A person, firm or corporation which is authorized by the Customer or joint user
to be connected to the service of thi: Customer or joint user.

Central Office (CQ): Telephone cornpany facility where subscribers’ lines are joined to switching
equipment for connecting other sub :cribers to each other, locally and long distance.

Company: XO Long Distance Services, Inc., the issuer of this tariff, which is a Washington
corporation, or any of its affiliates w “ich concur in this tariff.

Company Calling Card: A teleph:ne calling card issued by the Company at the Customer's
request which enables the Customer or User(s) authorized by the Customer to place telephone
calls and to have the charges for such calls billed to the Customer’s account.

Customer: The person, firm, or :orporation which orders service and is responsible for the
payment of charges and compliancs: with the Company's regulations.

Individual Case Basis (ICB): A service arrangement in which the regulations, rates and charges
are developed based on the specific: circumstances of the Customer’s situation.

Intral ATA Service: Service which originates and terminates within the same Local Access and
Transport Area (LATA).

InterLATA Service: Service which originates in one Local Access and Transport Area (LATA) and
terminates in a different LATA.

M/M: Month to month.

MOQU: Minutes of use.

PUBLIC SERVICE C(\'?y,f\.naSiO?‘J
OF KENTUCK
Er FECT i l‘Ve_
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Original Sheet 12
1. Definitions (cont'd)

Non-recurring Charges: The one-time initial charges for services or facilities, including but not
limited to charges for construction, nstallation, or special fees for which the Customer becomes
liable at the time the Service Order s executed.

Primary InterLATA Carrier (*PIC"): |.ong distance carrier designated by a telephone subscriber to
provide the Customer with interL AT . service without having to dial a special access code..

Originating Off-net: A call originiating on and placed via non-company owned facilities or a
combination of non-company owned and leased facilities.

Originating On-Net: A call orignating on and placed via company-owned facilities or a
combination of company owned anc leased facilities.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment
which continue for the agreed upon duration of the service.

Service Order: The written reques for communications services executed by the Customer and
the Company in the format devised by the Company. The signing of a Service Order by the
Customer and the acceptance by t.e Company initiates the respective obligations of the parties
as set forth therein and pursuant to this tariff.

Station: Denotes the network cor:rol signaling unit and any other equipment provided at the

Customer’s premises which enable : a Customer to establish communications connections and to
effect communications through such connections.
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Original Sheet 13
Definitions (cont'd)
Station-to-Station: Service where the person originating the call from other than a public or semi-

public coin telephone dials the telef 1one desired and the call is completed without the assistance
of a Company operator and the call is not billed to a number other than the originating number.

Two Point Message Toll Service; Furnishing of facilities for telecommunications between
different local calling areas in acco dance with the regulations and schedule of rates specified in
this tariff. The rates specified in this tariff are for payment for all services furnished between the

calling and called stations.

United States: The 48 contiguous states and the District of Columbia, Hawaii, Alaska, Puerto
Rico, the U.S. Virgin Islands, as well as the off-shore areas outside the boundaries of the coastal
states of the 48 contiguous states 1o the extent that such areas appertain to and are subject to
the jurisdiction and control of the Ur ted States.

User or End User; Any person or untity that obtains the Company’s services provided under this
tariff, regardless of whether such peson or entity is so authorized by the Customer.
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Limitations on Service

Service is offered to the availability of faciliies and the provisions of the tariff.
The Company reserves the right to limit or to allocate the use of existing facilities,
or of additional fac lities offered by the Company, when necessary because of
lack of facilities, or :lue to some other cause beyond the Company’s control.

The furnishing of service under this tariff is subject to the availability on a
continuing basis o' all the necessary facilities, including facilities the Company
may obtain from other carriers, to furnish service.

The Company reserves the right to immediately discontinue furnishing services
or billing options when the manner in which the Customer uses the Company's
service results, or ‘nay result, in network blockage or other service degradation
which adversely aifects service to the calling party, the customer, or other
customers of the Company. The Company also reserves the right to immediately
discontinue furnish:1g services or billings options, when the Customer is using
the service in violatiaon of the provisions of this tariff or in violation of the law. The
customer will be responsible for all charges incurred as well as any access
charges the Compzi 1y may incur as a result of such customer actions.

Service may be dis;ontinued by the Company, at any time and without notice to
its Customers, by blocking traffic to or from certain countries, cities, NXX
exchanges, or incividual telephone stations, by blocking call origination for
Company services, or by blocking calls using certain customer authorization
codes and/or access codes when the Company deems it necessary to take such
action to prevent t nlawful and/or unauthorized use of its services. In addition,
the Company may take any of the foregoing actions, in the case of actual or
anticipated non-pa/ment for its service. In order to control fraud, the Company
may refuse to accept Calling Card, Collect Calling, and/or Third Party calls which
it reasonably belie'es to be unauthorized or invalid and/or may limit the use of
these billing options to or from certain countries or areas including, without
limitation, all or pzit of the United States, Puerto Rico, and/or the U.S. Virgin
Islands.
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2. Undertaking of the Company (cont'cl)

2.1

Limitations on Service (con'd)

2.1.4 A Customer shall not: (a) use any service mark of trademark either of the
Company or any ol its affiliated companies or of which the Company or any of its
affiliated companies is a licensee, or (b) refer to the Company or any of its
affiliated companie: in connection with any service, product, equipment offering,
promotion, or publi:ation of the customer, without the prior written consent of the
Company.

2.1.5 Title to all facilities provided by the Company under these regulations remains
with the Company.

2.1.6 To the extent appicable, Company service will be subject to the most recent
conditions set forth in the Truth in Lending Act, Reg. Z, 12 C.F.R. Section 226.

2.1.7 If the Company dis.connects a Customer’s service for non-payment of past due
amounts, the Customer’s service will remain disconnected until such time as the
Company receives payment for all past due amounts and confirms the availability
of sufficient funds t: satisfy the amount of payment.

2.1.8 The Company ass.imes no responsibility for the availability or performance of
any cable or satelite systems or related facilities under the control of other
entities, or for othe- facilities provided by other entities used for service to the
Customer, even if -he Company has acted as the Customer’s agent in arranging
for such facilities o services. Such facilities are provided subject to such degree
of protection or nor - preemptability as may be provided by the other entities.

2.1.9 The Company makes no warranties or representations, express or implied either
in fact or by oper:tion of law, statutory, or otherwise, including warranties of
merchantability or fitness for a particular use, except those expressly set forth
herein.
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Original Sheet 16

Rules and Regulations

Terms and Conditions

3.11

Company services :re provided and billed on the basis of a minimum period of at
least one month, »eginning on the date that billing becomes effective and
continues to be pr:vided until canceled by the Customer in writing on not less
than 30 days notice from the date of postmark on the letter giving notice of
cancellation.

The name(s), address(es), and telephone number(s) of the Customers desiring
to use the service r-ust be stipulated in the application for service.

The Customer agrees to operate the Company-provided equipment in
accordance with thi: instructions of the Company or an agent of the Company.

The Customer ag-ees within five (5) days of termination of the service in
connection with which the equipment was used to return to the Company all
Company-provided equipment which was delivered to the Customer. Said
equipment shall be: in the same condition as when delivered to the Customer,
normal wear and te:ar excepted. Customers shall reimburse the Company, upon
demand, for any costs incurred by the Company due to the Customers failure to
comply with this pravision.
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3.21

3.2.2

Liability

Original Sheet 17

ules and Regulations (cont'd)

Except for grantin; allowances for interruptions of service as provided for in
Section 3.22 and cther sections of this tariff, the Company shall not be liable for
any failure of perfcrmance due to: causes beyond its control, including, but not
limited to, acts of Ciod, fires, floods or other catastrophe, national emergencies,
insurrections, riots or wars, strikes, lockouts, work stoppages or other labor
difficuities; other pra:emption of existing services to restore service in compliance
with Part 64, Subp:irt D, Appendix A, of the FCC’s Rules and Regulations; or any
law, order, or actior: of any governing authority or agency thereof.

The Company's liahility, if any, with regard to the delayed installation of Company
facilities or comme-icement of services shall not be liable to a Customer or third
party for any diect, indirect, special, incidental, reliance, consequential,
exemplary, or puni ive damages, including, but not limited to, loss of revenue or
profits, for any re:son whatsoever, including, but not limited to, any act or
omission, failure to perform ordering (including the reservation of any specific
number for use w'h a service), installation (including delays thereof), offered
under this tariff, ¢ \d subject to the provisions of Section 3.2, following the
Company'’s liability, f any shall be limited as follows:

(1) With respect to any Dedicated Leased Line Service offered by the
Company, the Company’s liability amount is equal to the proportionate
monthly resurring charge or charges for the service for the period during
which the service was affected.

2) With respect to any service provided by the Company which involves
dedicated access, shared interexchange transmission, and/or shared
informatior , the Company's liability shall not exceed an amount equal to
the propoi‘ionate monthly recurring charges—including any service
charges, r-inimum monthly charges, basic feature package charges
monthly chiarges for optional features, charges for dedicated access
facilities ar 4 any other monthly charges—for the period during which the
service w:is affected or, if only a transmission using the shared
interexchange facilities is interrupted, an amount equal to the charge
applicable 0 a one-minute call to the called station at the time the
affected czl: was made. Where any claim arises out of the Company’s
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3. Rules and Regulations (cont'd)

3.2

Liability (cont'd)

3.2.2 (cont'd)

(2) (cont'd)

acting as i+ Responsible Organization (Resp Org), or performing SMS
Res Org changes, or where any claim arises out of any and all failing by
the Compzny in connection with the provision of 800/888/877 (and future
toll-free pre:fixes) service is not made available on the date committed to
the customer, or cannot otherwise be made available after the
Company's acceptance of the Customer order, or is provided with a
number or numbers other than the one(s) committed by the Company to
the Custorner, or the number or numbers are not included in
800/888/877 Service Directory Assistance or are included in an incorrect
form, and :ny such failure or failures is due solely to the negligence of
the Compeny, in such cases the Company’s liability, if any, will be limited
to the lessor of: (a) the actual monetary damages incurred and proven by
the Custoner as the direct result of such failure to failures; or (b) the sum
of $1000.0).. With respect to Resp Org and SMS Resp Org Changes,
the custorr er will indemnify and hold the Company harmless against any
third party claims arising out of the execution of changes requested by
the Custo=er, including those changes made by an 800/888/877
Subscriber Where the Resp Org Service Customer is a Customer
acting on tehalf of an 800/888/877 Subscriber, the Customer represents
that it has the authority to act on the 800/888/877 Subscribers behalf in
choosing ¢ Resp Org and otherwise utilizing the Company’s Resp Org
Service. The Company shall not be liable at all for the use, misuse, or
abuse of :: Customer's 800/888/877 Service by third parties including,
without limi:ation, the Customers’ employees or members of the public
who dial th:: Customers 800/888/877 number by mistake. Compensation
for any inj.ry the Customer may suffer due to the fault of people or
entities oth2r than the Company must be sought from other such parties.
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3.2 Liability (cont'd)
3.2.2 (cont'd)

3)

(4)

()

(6)

Original Sheet 19

Rules and Regulations (cont'd)

With respect to any service provided by the Company which involves
shared access, shared interexchange transmission, and/or shared
termination the Company’s liability shall not exceed an amount equal to
the charge applicable to a one(1) minute call to the called station at the
time the aflected call was made.

With respect to any service provided by the Company’s which involves
dedicated iiccess, shared interexchange transmission, and/or dedicated
termination, the Company's liability shall not exceed an amount equal to
the charge applicable to a one (1) minute call to the called station at the
time the aflected call was made.

With respect to the routing of calls by the Company to public safety
answering »oints (PSAPs) or municipal emergency service providers, the
Company’s liability, if any, will be limited to the lessor of: a) the actual
monetary (lamages incurred and proved by the customer as the direct
result of th: Company's action, or failure to act, in routing the call; or b)
the sum of $1,000.00.

With respect to the Company’'s offering of Telecommunications Relay
Service (T3S), any service provided by XO which involves receiving,
translating, or delivering messages by telephone, text telephone, a
Telecommiinications Device for the Deaf (TDD), or any other instrument
over the facilities of the Company or any connecting carriers or through
any TRS c:nters operated by the Company or its agents, the Company's
fiability sha: not exceed an amount equal to the Company’s charge for a
one (1) mir :ute call to the station at the time affected call was made.

The liability provided for above, shall in each case, be in addition to any
amounts tat may otherwise be due to the Customer under this tariff as a
credit allowance for the interruption of service.
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3. Rules and Regulations (cont'd)

3.2 Liability (cont'd)

3.2.3 The Company sh:ll be indemnified, defended, and held harmless by the
Customer or by ott 2rs authorized to use the service against all claims of loss or
damage arising froin the use of service furnished under this tariff, including:

(a) Claims for libel, slander, invasion of privacy, or infringement of copyright
arising out of the material, data, information, or other content transmitted
via Compa "y service;

(b) patent infiingement claims arising from combining or connecting
Company service with apparatus and systems furnished by the
Customer or others; and

(c) all other claims arising out of any act or omission of the Customer or
others including those relating to Section 3.2.4 below, in connection with
any service provided by the Company.

3.24 The Company shal not be liable for any act or omission of any other company or
companies furnish.:ng a portion of the service, or for damages associated with
service, circuits, o equipment that it does not furnish, or for damages which
result from the oper-ation of customer-provided systems, equipment, facilities or
services which are 'terconnected with Company services.

3.2.5 The Company does not guarantee, nor make any warranty with respect to,
service installation:: at locations at which there is present an atmosphere that is
explosive, prone to fire, dangerous or otherwise unsuitable for such installations.
The Customer anc user shall indemnify and hold the Company harmless from
any and all loss, claims, demands, suits or other actions, or any liability
whatsoever, whethzr suffered, made instituted or asserted by the Customer by
any other party, fo any personal injury to, whether owned by the Customer or
others, caused or claimed to have been caused, directly or indirectly, by the
installation, operation, failure to operate, maintenance, removal, presence,
furnished by the Ccmpany at such locations.
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3. Rules and Regulations (cont'd)

3.2

Liability (cont'd)

3.26

3.2.7

3.2.8

The Company is nc: liable for any defacement of, or damages to, the premises of
a Customer resulting from the furnishing of service, or the attachment of any
instruments, appar:itus associated wiring on such Customer premises or from the
installation or rem:val thereof, when such defacement or damage is not the
result of Company -egligence.

The Company shali not be liable for the Customers failure to fulfill its obligations
to take all necesse iy steps including, without limitation, obtaining, installing and
maintaining all nec :ssary equipment, materials, and supplies, for interconnecting
the terminal equipr-ent or communications system of the Customer, or any third
party acting as its a1gent, to the Company’s network. The Customer shall secure
all licenses, permit:;, approvals, rights-of-way, and other arrangements necessary
for such interconnection. In addition, the Customer shall ensure that its
equipment and/or system or that of its agent is properly interfaced with the
Company’s service, that the signals emitted into the Company’s network are of
the proper mode, tandwidth, power, data speed, and signal level for the intended
use of the Customes:r and in compliance with the criteria set forth in the following,
and that such sigrils do not damage the Company’'s equipment or network or
injure Company pe ‘sonnel or degrade service to other Customers. [f the Federal
Communications Commission or some other appropriate certifying body certifies
terminal equipment as being technically acceptable for direct -electrical
connection with intarstate and intrastate communications service, the Company
will permit such ecuipment to be connected with its services without the use of
protective interfaces devices. If the Customer or its agent fails to maintain and
operate its equipmant and/or system or that of its agent properly, with resulting
imminent harm to Company equipment, network, personnel, or the quality of
service to other Customers, the Company may, upon notice, require the use of
protective equipm:nt at the Customers expense. If this fails to produce
satisfactory quality iand safety, the Company may, upon written notice, terminate
the Customers sen- ce without liability or obligation.

With respect to the Company’'s prepaid Calling Card Service, the Company
makes no warran'y, guarantee, or representation, either express or implied,
regarding the mer:hantability, accuracy, reliability, condition, or fitness of the
information provided in connection with the use of the card.
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3. Rules and Regulations (cont'd)

3.2 Liability (cont'd)

Original Sheet 22

3.2.9 Use and Sale of Telephone Subscriber Information

3.2.9.1 With respect to the use and sale of telephone subscriber information
provided p.rsuant to Automatic Number ldentification (*ANI") or charge
number selvices, the Company shall permit the Customer to use the
telephone number and billing information or billing and collection, routing,
screening iind completion of the originating telephone subscriber’s call or
transaction, or for services directly related to the originating telephone
subscriber':. call or transaction. The Customer is prohibited from reusing
or selling tt 2 telephone number or billing information without first:

(a) no'ifying the originating telephone subscriber and:

(b) ob-aining the affirmative consent of each subscriber for such
reLse or resale. Additionally, the Customer is prohibited from
dis:losing, except as permitted above, any information derived
fro'1 the Automatic Number Identification (“ANI") or charge
numnber service for any purpose other than:

(i)

(ii)

i,

(iv

performing the services or transactions that are the
subject of the origination telephone subscriber's call;

ensuring network performance security, and the
effectiveness of call delivery;

compiling, using, and disclosing aggregate information;
and

complying with applicable law or legal process.
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3. Rules and Regulations (cont'd)

3.2 Liability (cont'd)

3.2.9

Use and Sale of Telephone Subscriber information (cont'd)

3.2.9.2 The requir:ments imposed under Section 3.2.9.1 shall not prevent a
person to whom automatic number identification, or charge number
services ar: provided from using:

(i) the telephone number and billing information provided pursuant
to "his service; and

(i) an information derived from the automatic number identification
or charge number service, or from the analysis of the
chirracteristics of a telecommunications transmission, to offer a
prcduct or service that is directly related to the products or
selvices previously acquired by that Customer from such person.

3.3 Cancellation of Service by ¢ Customer

3.31

332

If a Customer carcels an order for service before the service begins, before
completion of the -inimum period, or before completion of some other period
mutually agreed upon by the Customer and the Company, a charge will be levied
upon the Custome ' for the non-recoverable portions of expenditures or liabilities
incurred expressly on behalf of the Customer by the Company and not fully
reimbursed by ins allation and monthly charges. If based on an order by a
Customer, and construction has either begun or been completed, but no services
provided, the non--scoverable cost of such construction shall be borne by the
Customer.

Except as otherwis :: provided in this tariff, if an order for installation is delayed for
more than thirty (31)) days beyond the due date, and such delay is not requested
or caused by the Customer, the Customer may cancel the order without incurring
cancellation charge .
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Use of Service

Original Sheet 24

Rules and Regulations (cont'd)

3.4.1 Service furnished tv the Company may be used for one or more of the following:

(a)
(b)

(c)

for the transmission of communications by the Customer;

for the trar smission of communications to or from an authorized user or
joint user,;

for the transmission of communications to or from a Customer of another
common carrier, which has subscribed to the Company’s
communications service for purposes of resale.

3.4.2 Service furnished hy the Company may be arranged for joint use or authorized
use. The joint user or authorized user shall be permitted to use such service in
the same manner ¢ 3 the Customer, but subject to the following:

(a)

(b)

One joint L ser or authorized user must be designated as the Customer.
The desigrated Customer does not necessarily have to have
communicitions requirements of its own. The Customer must
specifically name all joint users or authorized users in the application for
service. Crders that involve the start, rearrangement, or discontinuance
of joint use: or authorized use service will be accepted by the Company
only from that Customer and will be subject to all provisions of this tariff.

All charges for the service will be computed as if the service were to be
billed to or ¢ Customer. The joint user or authorized user that has been
designated as the Customer will be billed for all components of the
service and will be responsible for all payments to the Company. In the
event that :ne designated Customer fails to pay the Company each joint
user or authorized user shall be liable to the Company for all charges
incurred as a result of its use of the Company’s service. Each joint or
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3. Rules and Regulations (cont'd)

3.4 Use of Service (cont'd)

3.4.2 (b) (cont'd)

authorized user must submit to the designated Customer a letter
accepting cantingent liability for its portion of all charges billed by the
Company t: the designated Customer. This letter must specify that the
joint or au horized user understands that the Company will receive a
copy of the guaranty from the designated Customer. Unless supportive
services ar¢ provided, the Customer shall be responsible for allocating
charges to ::ach joint user or authorized user.

35 Directory Assistance

3.5.1

3.5.2

Directory Assistanc:z is available for all services. The Directory Assistance
charge will be app ied to each call for information as to any telephone number
telephone number that is part of the North American Numbering Plan. The
Directory Assistance charge applies to each call regardless of whether the
requested Directory Assistance telephone number is furnished. In addition,
Directory Assistance: calls will not count toward, nor be calculated as part of, the
Customers service volume discounts unless otherwise indicated. Directory
Assistance custom::r calls may be placed with the assistance of an operator, and
they may be billed t: commercial credit cards.

A credit allowance will be given or the charge that would otherwise apply will be
waived when:

(a) the Custonier experiences poor transmission or is cut-off during the call
to Directory Assistance;

(b) the Custorier is given an incorrect telephone number by the Directory
Assistance perator;

(c) the Custor-er has inadvertently misdialed and has reached Directory
Assistance for the wrong area code. To obtain such a credit/waiver, the
Customer -wust notify a Company customer service representative with
twenty-four (24) hours.
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3. R

3.5

Original Sheet 26

ules and Regulations (cont'd)

Directory Assistance (cont'd)

353

Customers who ar: presubscribed to Company service and have been certified
in writing to be una-le to access or use a manual directory because of a visual or
other physical impairment are eligible to receive a credit that will be applied
against the per-cal charge and any applicable operator-assistance surcharges
specified in this te1iff for domestic Directory Assistance calls made by dialing
NPA-555-1212. “his certification must be made by a licensed physician,
optometrist, approy--iate federal or state agency, or appropriate approved private
agency.

The written certific.:tion of visual or other physical impairment must be provided
to a Company Cus‘omer Service Representative, or at the Company's election,
proof of certificatio ', as defined above, may be provided to, and maintained on
file with, the Custor-er’s l.ocal Exchange Carrier.

Credits may be used by: (i) the visually or otherwise physically impaired
customer: (ii) an organization established specifically for the purpose of assisting
the visually or othe "wise physically impaired; or (iii) a business where all owner(s)
and/or employees of the business on the premises at which a call originates have
been certified as visually or otherwise physically impaired. Credits will apply only
to Directory Assist:ince calls made by dialing NPA-555-1212, that originate from
and are billed to :ne telephone number of the certified visually or otherwise
physically impairec person or organization. Only one telephone number per
location is entitled "o this credit. A maximum of fifty (50) Directory Assistance
calls, including operator-assistance surcharges, per monthly billing period will be
eligible for the cred .
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3. Ruies and Regulations (cont'd)

3.6

Toll Free Service

3.6.1

3.6.2

36.3

364

3.6.5

A call begins when call termination is received by or passes through customer
premises equipment. It is the Customer’s responsibility to pass appropriate
answer supervisior back to the Company point of connection.

If a Customer of tt .2 Company Toll Free service is found to be non-compliant in
passing back appropriate answer supervision, the Company reserves the right to
suspend and/or deny service. The Company shall give the Customer three (3)
days notice of inter | to suspend or deny service due to such non-compliance.

The Customer shal! be liable for all costs and toll charges associated with their
800/888/877 servi:s, including unauthorized calls associated with the use of
800/888/877 servic obtained from the Company, including, but not limited to,
calls made using Toll Free Service when such calls are in any way routed
through the Custor er’s location. Customers shall maintain sole responsibility for
the security of 800/:88/877 number(s) issued to them.

Nothing in this sec'ion, or, in any other provision of this tariff, or in any marketing
materials issued b’ the Company, shall give any Customers who have reserved
800/888/877 telept one numbers hereunder or Customer who subscribe to and
use Toll Free Senvice, or their transferees or assignees, any ownership interest
or proprietary right n any particular 800/888/877 telephone number.

Customers (includi- g carrier customers) are prohibited from using any telephone
numbers beginniny with an 800/888/8/77 service code, or any other number
advertised or widel, understood to be Toll Free, in a manner that would result in;
(a) the calling part/ or the subscriber originating line being assessed any fee or
charge by virtue of completing the call; (b) the calling party being connected to a
pay-per-call service:; (c) the calling party being charged for information conveyed
during the call un 3ss the calling party has a presubscription or comparable
arrangement; or (d) the calling party being called back collect for the provision of
audio or data infor nation services, simultaneous voice conversation services, or
products. The Cuslomer shall be afforded a period of no less that seven (7) days
and no more than fourteen (14) days during which a violation may be brought
into compliance.  800/888/877 service no in compliance with the above
regulations at the epiration of such period may be terminated immediately.
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Rules and Regulations (cont'd)

3.6

Toll Free Service (cont'd)

3.6.6

3.6.7

368

The Customer musit obtain an adequate number of access lines associated with
Toll Free service(:;) to handle the Customer's expected demand in order to
prevent interferenc:: or impairment of this service, or any other service provided
by the Company, tii<ing into account (1) call volume (2) average call duration; (3)
time-of-day charac w=ristics; and (4) peak calling periods. The Company, without
incurring any liability, may disconnect or refuse to furnish Toll Free services to
any Customer that fails to comply with these conditions. In case of
disconnection, the CCustomer will be notified at least five (5) days in advance of
the disconnect. The Customer will be responsible for all charges incurred as well
as any access ch:rges the Company may incur as a result of the Customer
failure to comply within the above conditions.

A Customer is res :onsible for all charges for all calls placed to the Customer’s
Toll Free service ncluding network blocked calls. An applicant for Toll Free
service may be re-juired to supply the following information when requesting
service: an initial tr :ffic forecast, identification of its geographical marketing target
areas, and a sche:dule of marketing and promotional activities. A new tariff
forecast shall be s .bmitted quarterly after service is initiated. Customers of Toll
Free service may r ot use Automatic Number Identification (ANI), provided by the
Company incident:3 to the furnishing of Toll Free service, to invoice, either
directly or indirectl, their Customer in connection with their furnishing of other
than common carrir services.

All new 800/888/8'7 and future toll free prefixes, for the purpose of this tariff,
apply to all Com:any existing 800/888/877 services, rates, and rules and
regulations that gov'2rns all Company Toll Free service.
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3. Rules and Requlations (cont'd)

3.6

Toll Free Service (cont'd)

3.6.9 Reservation and Administration, Ownership, Use, and Assignment of Telephone

Numbers for XO 8(')

3.6.9.1 The Company will accept a prospective Customer's request for a

3.69.2

particular #00/888/877 service telephone number. Up to a total of ten
(10) such requested numbers may be requested. The Company will
accommocite each request to the extent possible. If a requested
number(s) can be assigned to a prospective Customer, the Company will
notify the Customer and will reserve it for the Customer’s use for a fifty-
nine (59) cay period. If, at the end of the fifty-nine (59) day period, the
prospective: Customer has not subscribed to the Company 800/888/877
services using a reserved number(s), the Company, in accordance with
its procedures, may make the reserved number available for use by
another Customer.

In its capa:ity as Resp Org, the Company will reserve, assign, activate,
or change, Jpon receipt of a verified request, 800/888/877 numbers for a
Customer or prospective Customer and will administrator 800/888/877
numbers, in accordance with customary industry standards and
practices, :1e terms of this tariff, and the effective procedures of the
800/888/877 Service Management System (SMS) database
administration. Customers may request, reserve, assign or activate
800/888/877 numbers on their own behalf, or a Customer that resells
Company nbound transmission services may request, reserve, assign,
or activate 300/888/877 numbers on behalf of a Customer or prospective
Customer :f such reseller. A Customer who resells Company inbound
transmissic1 services must provide to any Customer or potential
Customer, upon reasonable request therefore, information concerning
the status :f a particular 800/888/877 number or number(s) in which the
Customer or potential Customer has interest and, if applicable and
available ttie identity of the Resp Org(s) for the 800/888/877 number(s),
the Custor er must notify the Company within forty-eight (48) hours so
the Compiiny may release the 800/888/877 numbers to the pool of
numbers ‘or assignment in accordance with industry practice and
standards.
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3. Rules and Regulations (cont'd)

3.6 Toll Free Service (cont'd)

3.6.9 Reservation and Administration, Ownership, Use, and Assignment of Telephone
Numbers for XO 8(1) (cont'd)

3.6.9.3 800/888/87 7 numbers are incidental to the inbound calling service with
which they are associated and, as such, may not be sold, transferred, or
otherwise conveyed independent of inbound transmission. The
assignment of an 800/888/877 telephone number(s) for use with
company-f rovided inbound transmission service confers of the Customer
no proprietary interest what so ever in the number(s) assigned. It shall
be a violaion of this tariff if the Customer seeks to acquire, or does
acquire, any 800/888/877 associated with inbound service provided by
the Compziy for the primary purpose of selling, brokering bartering, or
releasing ‘or a fee (or other consideration) to another party that
800/888/87 7 number, independent of the Company service with which it
is associaed. In any instance in which the Company learns that a
Customer or prospective Customer is attempting to sell or otherwise
transfer or aassign an 800/888/877 number to another person, in violation
of this tari‘{, the Company may immediately and without notice release
the number from reserved status, or it may immediately upon written
notice to t-e Customer discontinue the furnishing of service, or it may
- immediately upon written notice to the Customer discontinue the
furnishing of service via the 800/888/877 number. The Company
telephone ‘umber forfeited as a result of the impermissible or reassigned
to the und:rtaking will not be reserved for the prospective Customer or
reassignec to the Customer under any condition or circumstances by the
Company.

3.6.9.4 Each 800/388/877 service telephone number must be placed in actual
and substential use by the Customer.
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3. Rules and Regulations (cont'd)

37 Recording Conversations

3.7.1 A Customer may record a two-way conversation only when the recording is:

(a) preceded LtV verbal or written consent of all parties to the conversation;

(b) preceded :y verbal notification of the recording of the conversation,
which notif cation is recorded at the beginning, and as a part of, the call;
or

(c) accompanizd by a distinctive recorder tone, repeated at intervals of

approximately fifteen (15) seconds, to alert all parties to the conversation
that a recoi ding device is in use.
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3. Rules and Regqulations (cont'd)

3.7 Recording Conversations (¢ont'd)

3.7.2 Broadcast licenses are exempt from the restrictions set forth in Section 3.7 when
the licensee is reco-ding the two-way conversation for broadcast and:

(a) the licensee informs each party to the conversation that the licensee
intends to t:-oadcast the conversation;

(b) each party to the conversation is aware that the conversation will be
broadcast; or

(c) the other j-arty or parties to the conversation may be presumed to be
aware, fror) the circumstances of the conversation, that the conversation
is likely to be broadcast, provided that such awareness may be
presumed anly when the other party to the conversation is associated
with the licensee (such as an employee or part-time reporter) or the other
party or peities to the conversation originate(s) and the conversation is
obviously n connection with a program during which the licensee
customarily broadcasts telephone conversations.

3.7.3 A Customer is exer-ipt from the restrictions set forth in Section 3.7 when:

(a) recording ncoming calls made to telephone numbers publicized for
emergencits (such as 911) and outgoing calls made in immediate
response {0 these incoming calls (including calls made to and from
Department of Defense Command Centers and the Operations Center of
the Nuclea ' Regulatory Commission);

{b) recording :alls made for patently unlawful purposes (such a bomb
threats, kichap ransom requests, and obscene calls) and outgoing calls
made in immediate response to these calls (including calls referred to the
U.S. Secre: Service that threaten the safety and security of the President
of the Unite 1 States, his or her immediate family, or the White House); or

(c) recording calls pursuant to an explicit and lawful order of a court issued
to 18 U.S.0. Section 2516, as amended, or any equivalent successor
provision.
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3. Rules and Regulations (cont'd)

3.8 Operator Services

3.8.1 A Customer acquiling operator service from the Company who, in the ordinary
course of its operations, makes telephone calls, must:

(a) post on or "ear the telephone instrument, in plain view of consumers: the
name addr:ss and toll-free telephone number of the provider of operator
services,

(b) provide a written disclosure that the rates for all operator-assisted calls

are availab e on request, and that consumers have a right to obtain
access to the interstate common carrier of their choice; and that
Customers may contact their preferred interstate common carriers for
informatior on accessing that carrier service using the telephone; and
the name and address of the enforcement of the Common Carrier
Bureau of the Federal Communications Commission, to which the
consumer :nay direct complaints regarding operator services, ensure that
each of its telephones presubscribed to a provider of operator services
allows con:;umers to use 800/888/877 and 950 access code numbers or
any other arrier identification code (1010XXX) to obtain access to the
provider of operator service desired by the consumer;

(c) ensure tha: no charge by such Customer to the consumer for using an
800/888/877 and 950 access code, or any other access code number, is
greater then the amount the aggregator charges for calls placed using
the Custor-ers presubscribed provided of operator services. Payment
(on a location-by-location basis) of any compensation to the Customer,
including ¢ :mmissions, shall be in violation of Section 3.8.1 (b) and shall
not be mac until such time as the blocking ceases.
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Rules and Regulations (cont'd)

3.9

3.10

3.11

Information Provider Data

A Service Bureau shall promptly furnish to the Company, and keep current on a
continuing basis, the name, address, and Customer Service telephone number(s) of the
Information Providers to vwhom it provides service. Where an Information Provider
directly subscribes to Com ppany service, it shall promptly furnish to the Company, and
keep current on a continuir g basis, its name, address, and Customer Service Telephone
number(s).

Line Service

No provider of pay-per-cal services subscribing to the Company’s service in this tariff
shall use automatic dialing levices which deliver a recorded message to the called party
unless the device releases: that called party's telephone line promptly but in no event
longer than current industry standards.

Answer Supervision

Answer supervision must k¢ provided when a Company service offering is connected to
switching equipment or a Customer-provided communications system. The Customers
equipment or system must crovide answer supervision so that the measure of chargeable
time that begins upon the clivery of the Customer's call to the switching equipment or to
the equipment connected ‘o the communications system and ends upon termination of
the call by the calling part,. If a Customer's communications system fails to promptly
return to Company an idle [on-hook) state upon completion of the call, the Customer will
be held responsible for all :harges that responsible for all charges that result up until the
time the Customer’s comm unication system signals the Company’s network that the call
has been terminated or un'il such a time that the Company’s own system terminates the
call.

.
PUBIAC Sk
.

JAN 30 2001

PURSUANT TO 807 KAR 5011,

GECTION 9 1)
LA

FTHE COnMaSIoN

ISSUED:

January 29, 2001 ' EFFECTIVE: January 30, 2001

XO L :ng Distance Services, Inc.
Doug Kinkoph
Two Easton Oval
+‘olumbus, OH 43219



0. LC NG DISTANCE SERVICES, INC.
Kentucky P.S.C. NO. 1

Original Sheet 35

3. Rules and Regulations (cont'd)

3.12

3.13

Restrictions

Providers of pay-per-call services subscribing to Company transmission services,
including 900 service, must comply with all requirements of (a) Title | and Il of the
Telephone Disclosure and ispute Resolution Act (Pub.L No. 102-556) (TDDRA); and (b)
all requirements of: the -zgulations presubscribed by the Federal Communications
Commission and Federal 1rade Commission pursuant to those Titles. The Company
shall terminate programs which utilize 900 service if the programs are not in compliance,
following written notice to thie provider. The provider shall be afforded a period of no less
than seven (7) days and nc more that fourteen (14) days during which a program may be
brought into compliance. “rograms not in compliance at the expiration of such period

shall be terminated immedi:te I‘y’

Payment Arrangements

3.13.1 The Customer is n:sponsible for payment of all charges for service furnished to
the Customer or it:: joint or authorized users. This responsibility is not changed
by virtue of any uie, misuse, or abuse of the Customer service or Customer
provided systems, equipment, facilities, or services interconnected to the
Customer’'s service: which use, misuse, or abuse may be occasioned by third
parties, including, without limitation, the Customers’ employees or other
members of the public. The Company is not liable for any damages, including
toll usage charges, the subscriber may incur as a result of the unauthorized use
of its telephone fe:ilities. This unauthorized use if the subscriber's facilities
includes, but is n:t limited to, the placement of calls from the subscriber's
premises, and the placement of calls through subscriber-provided equipment
which are transmitted or carried on the Company network. The Company
security departmert may work with subscribers to recommend possible solutions
to reduce unautho‘ized use of its facilities. However, the Company does not
warrant or guarant:e that its recommendations will prevent all unauthorized use,
and the subscriber is
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3. Rules and Regulations (cont'd)

3.13

Payment Arrangements (cci’t)

3.13.1 (cont'd)

responsible for co-trolling access to, and use of, its own telephone facilities.
Non-recurring charjjes are payable when the service for which they are applied
has been made a.ailable. If an entity other than the Company (e.g. another
carrier or supplier imposes charges on the Company, in addition to its own
internal costs, tho:e charges will be passed onto the Customer. Recurring
charges which are fixed in amount and not dependent on usage are billed in
advance. Except fur usage charges the rate or volume discount level applicable

tn Ouctn fn
to a Customer for a particular service or services shall be the rate or volume

discount level in etlect at the end of the monthly billing period applicable to the
Customer for the particular service or service. The Customer agrees to pay the
Carrier for all charges billed as a result of any use of the Customer's
authorization code ), whether such use is by Customer or by a third party in
connection with i1 lost, stolen or misappropriated authorization code, or
otherwise. It is th:: Customer’s responsibility to inform the Company that an
authorization code(s) has been stolen or lost.

3.13.1 Service is provided and billed on a monthly (30-day) basis, beginning on the date
that service becom :s effective.
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3. Rules and Regulations (cont'd)

3.13

Payment Arrangements (ccnt'd)

3.13.3

3.134

3.135

3.13.6

Payment will be due upon receipt. Interest may be applied in accordance with
Company-standard credit policy to any unpaid amount commencing thirty (30)
days after the state'nent date.

If a Customer acc.mulates more that $500.00 of unpaid or disputed Toll Free
service charges, tre Company or the Company Resp Org reserves the right not
to honor that Custamer's request for a Resp Org change until such dispute is
resolved or undispt:.ed charges are paid in full.

In the event the C:mpany incurs fees or expenses, including attorney’s fees in
collecting or attempting to collect any charges owed the Company, the Customer
will be liable to th: Company for the payment of all such fees and expenses
reasonably incurreci.

The Company's bil 5 are payable upon receipt, unless the Company indicates on
the invoice or a tilling insert that the sum shown as due need not be paid,
because of the s-‘nallness of the amount, until the balance reaches some
specified amount; or the Company may deal with Customers whose accounts
show very small talances by withholding the issuance of an invoice until the
amount due from he Customer reaches a level, which, in the Company's sole
discretion, is deer 2d large enough to justify initiating the billing and collection
process; or the Ccmpany may invoice low usage Customers every other month
unless a Customer invoiced in such a manner requests monthly billing. When a
bill is issued, amotnts not paid within thirty (30) days after the date of invoice will
be considered pas' due. If the Company becomes concerned at any time about
the ability of a Cus:omer to pay its bills, the Company, in its sole discretion, may
require that such 2 Customer pay its bills within a specified number of days and
to make such payr 2nts in cash or the equivalent of cash.
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3. Rules and Regulations (cont'd)

3.13  Payment Arrangements (ccnt'd)

3.13.7 Applicants for serice or existing Customers whose financial condition is not
acceptable to the ompany, or is not a matter of general knowledge, may be
required at any time to provide the Company a security deposit as a condition of
service. The deposit requested will be in cash or the equivalent of cash, up to an
amount equal to t e applicable installation charges, if any, and/or up to three
month's actual or 2astimated usage charges for service to be provided. Any
applicant or Custorsier may also be required, at any time, whether before or after
the commencemer " of service, to provide such other assurances of, or security
for, the payment ci the Company's charges for services to be provided as the
Company deems r:2cessary including, without limitation, advance payments for
service, third party guarantees of payment, pledges, or other grants of security
interest in the Customers assets, and similar arrangements. The required
deposit or other se:surity may be increased or decreased by the Company as it
deems appropriate in light of changing conditions and Customers usage pattern.
In addition, the Company shall be entitled to require such an applicant or
Customer to pay a: its bills within a specified period of time, and to make such
payments in cash or the equivalent of cash. Simple interest at the rate of six
percent (6%) annu :lly will be paid for the period during which the deposit is held
by the Company, unless a different rate has been established by the appropriate
legal authority in t-ie jurisdiction in which the Company service in question is
provided. At the Company's option, such deposit may be refunded to the
Customer’s accour : at any time. The Company also reserves the right to cease
accepting and processing service orders after it has requested a security deposit
and prior to the Cusitomer’s compliance with this request.
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3. Rules and Regulations (cont'd)

3.13  Payment Arrangements (ccnt'd)

3.13.8 For the purpose of hilling, the start of service date is the activation date. The end
of service date is t-e last day of the minimum notification period as described in
Section 3.1.1.

3.13.9 If a Customer does: not give the Company written notice of a dispute within sixty
(60) days from the date the invoice was rendered, such invoice shall be deemed
to be correct and b nding.

3.13.10 The charges set “orth in this tariff contemplate installations made in normal

n
1 ntinne and A narm i iti i 1
locations and under normal working conditions. Any installations to be made

under other circum ;tances are subject to additional charges.

3.13.11 Promotional and cther credits offered by the Company in the marketing of its
service cannot be ::ssigned, but must be used by the person to whom they were
offered and who ez ned them in strict accordance with the terms of the offers. In
the event that a cu :tomer has been awarded a promotional credit for subscribing
to the Company an:i does not use the service within twelve (12) months following
the date of the Cu:tomer's service order, the Company may cancel the credit
from the Customer s account unless otherwise stated in the specific promotion.

3.13.12 All charges for serice are exclusive of applicable federal, state, local taxes, and
tax-related surchar :es.
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3. Rules and Regulations (cont'd)

3.13  Payment Arrangements (ccnt'd)

3.13.13 If a Customer who:e account has been closed has a credit balance showing, the
Company will trans“er the credit to another account of the Customer, if there is
one, or will mail a check for the balance to the Customer if it believes it has a
valid and current a:ldress. if the Company is not certain that it has a valid and
current address, it will include a notice with the final invoice, which will be mailed
to the Customer’s laist known address, asking the Customer to verify the address
so that it can make: a refund, or it will write to the Customer at that address and
request verificatior  Such verification can be made by calling a designated
telephone number or by writing to a specified address. Upon receiving
verification, a checi for the balance will be mailed. If the final invoice or the
notification letter is ‘eturned by the post office as undeliverable, or if no response
is received within lhirty (30) days of mailing, the Company as its option may
begin applying a cosed account maintenance charge of $2.50 per month in the
second monthly blling period following the month in which the account was
closed, and will cuntinue to apply that charge untit the Customer requests a
refund in writing or :he balance is exhausted.

3.13.14 From time to time. the Company will grant credits against usage or recurring
charges in an amount not to exceed $1,000.00 per Customer or account, per
monthly billing period, whenever the Company determines, in its sole discretion,
that such a credit is warranted due to consideration or disputes involving the
delivery of past serice to the Customer or account receiving the credit.

3.13.15 In lieu of the Custcrner receiving applicable volume discounts and/or promotional
credits on a monthly invoice, the Company may;, in its sole discretion, utilize other
forms of payment.
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3. Rules and Regulations (cont'd)

3.13 Payment Arrangements (ccnt'd)

3.13.16 In the event that [-ayment is made by check and the Customer’s check is not
honored by the institution on which it was drawn, the Company will impose, and
the Customer will be required to pay, a $15.00 fee, in addition to other tariff,
legal, and equitable remedies available to the Company.

3.13.17 if the Company dis:izonnects a Customer’s service for non-payment of past due
amounts, the Custimer’s service will remain disconnected until such time as the
Company receives payment for all past due amounts and confirms the availability
of sufficient funds t : satisfy the amount of payment.

3.13.18 The liability of the ':ompany for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously
billed.
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3. Rules and Regulations (cont'd)

3.13

Payment Arrangements (ccnt'd)

3.13.19 A surcharge will :e imposed on all Customer’s charges for outbound service

originating at, or inbound service terminating at, addresses in states which levy,
or assert a claim of right to levy: a) gross receipts tax on the Company’s
operations in any s.ich state; or b) a tax on interstate access charges incurred by
the Company for access to telephone exchanges in that state; or ¢) an ad
valorem tax on th: Company's interstate property located in that state. This
surcharge is based, respectively, on the Company’s: a) gross receipts or
revenues in that s:ate; and/or b) payment of interstate access charges in that
state; and/or c¢) p perty located in that state and used by the Company to

ta lina item
A s
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on the Customer’s hvoice.

3.13.20 Notwithstanding ar:y statement to the contrary contained in this Tariff, in the

event that any regulatory agency, legislative body or court of competent
jurisdiction promul¢jates regulations or modifies existing ones including, without
limitation, regulatic1s regarding payphones compensation , access charges
and/or universal seivice ("Regulatory Activity), XO reserves the right, at any time
and without notice "o: (i) pass through to the Customer all, or a portion of, any
charges or surchar ;jes directly or indirectly related to such Regulatory Activity, or,
(i) modify the rate:;, including any rate guarantees, and/or terms and conditions
contained in this Te riff to reflect the impact of such Regulatory Activity.
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3. Rules and Regulations (cont'd)

3.14 Special Access Surcharge

3.14.1 A monthly special access surcharge, required by the Local Exchange Carrier
(LEC), applies to e :ch local channel termination associated with Channel Service
and Foreign Exchenge Service Capability. This monthly surcharge is applicable
when the local ch:nnel is connected to a PBX or equivalent device which is
capable of interco 'necting the Channel Service or Foreign Exchange Service
Capability with loc:| exchange service. When analog or digital high capacity
facilities interconn:ct with the local exchange network, the special access
surcharge is applie:l on a per voice grade equivalent circuit basis as shown in the
following example:

Calculation — (#Circ 1its) X ($25) = $ Per Circuit

Basic Digital Voice Grade Monthly
Facility Equivalent Surcharge
Group 12 X $25 = $300.00
DS1 24 X $25 = $600.00

3.14.2 The special access surcharge applies on each local channel termination installed
whether the inteiconnection capability exists in the Customer's premise
equipment or in a C antrex CO type switch.

3.14.3 The Customer may be exempt from the monthly special access surcharge if:

(a) The Custo "er certifies in writing that the local channel termination is a
device not :apable of interconnecting the service with the local exchange
network; ot

(b) The Custoimer certifies that the local channel termination, by nature of its

operating characteristics, could not make use of LEC common lines; or

(c) The Custoner certifies that the local channel is connected to a LECs
switched a :cess service that is subject to carrier line charges.
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3. Rules and Regqulations (cont'd)

3.14

Special Access Surcharge cont'd)

3.14.4 The certification wil be in the form of a written notification to the Company. The
notification may be provided:

(a) At the time “he service is ordered,;

(b) At such time as the service is re-terminated to a device not capable of
interconne::ting to the local exchange network; or

(c) At such time as the local channel becomes associated with a switched
access ser.ice that is subject to carrier common line charges.

3.14.5 If a written certificiition is not received at the time an order for new service is
placed, the special access surcharge will be applied. The Company will cease
billing the special z:cess surcharge and the exempt status will become effective
on the date the ceitification is received by the Company on services in place. If
the Company cheiged the Customer prior to the receipt of the exemption
certification, the Company will credit the Customer's account based on the
effective date, not to exceed ninety (90) days, of the change specified by the
Customer in the let =r of certification.
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3. Rules and Regulations (cont'd)

3.16

Telecommunications Servic.2 Priority Provisioning and Restoration of Service

The provisioning and restcration of service in emergencies shall be in accordance with
Part 64, Subpart D, Appentix A of the Federal Communications Commission’s Rules and
Regulations which specifies the prioritization for such activities.

3.16  Inspection
The Company may, upon n:asonable notice, make such tests and inspections, as may be
necessary to determine thz  the requirements of this tariff are being complied with-in the
installation, operation, or r-aintenance of the Customer’s service. The Company may
interrupt the type service at any time, without penalty to the Company, because of
departure from any of these requirements.
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3. Rules and Regulations (cont'd)

3.17

Cancellation for Cause by tie Company (See Section 3.3 for cancellation by customer)

3.17.1 The Company may discontinue the furnishing of any and/or all service(s) to a
Customer, without incurring any liability, immediately and without notice if the
Company deems, n its sole discretion, that such action is necessary to prevent
or to protect again st fraud or to otherwise protect its personnel, agents, facilities
or services. The (Company may discontinue service pursuant to this subsection

if:

(a)

(b)

(c)

(d)

The Custoner refuses to furnish information to the Company regarding
the Custoimer's creditworthiness, its past or current use of common

mmenlon oo mnn e e mlAamaAd A - ray

~f omemia
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The Custo er provided false information to the Company regarding the
Customer's: identity, address, creditworthiness, past or current use of
common :arrier communications services, or its planned use of
Company ¢ arvice(s);

The Custcmer states that it will not comply with a request by the
Company "or security for the payment for service(s) in accordance with
Section 3. 3.7 above or the Customer has been given written notice by
the Compezny of any past due amount (which remains unpaid in whole or
in part) fcr any of the Company’s services to which the Customer
subscribes aor had subscribed or used:

The Custoner either a) accesses the Company service by dialing the
Company’s Carrier Identification Code (CIC), or b) having presubscribed
to the Corr nany’s service has had its account(s) canceled and has been
removed f om the Company's billing system and is being billed for its
subsequent use of the Company's network by the local exchange carrier,
and either refuses to pay when billed for the Company service(s) or
indicates t» the Company or its biling agent that it will not pay for
Company s-2rvice(s) used by it; or
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Rules and Regulations (cont'd)

Cancellation for Cause by t-e Company (cont'd)

3.17.1 (cont'd)

(e)

(f)

(@

(h)

A subscriber to the Company who accesses the service by use of an
authorization code has not used the service (with the exception of calls
to Director’ Assistance) for ninety (90) days;

Upon writt:n notice to the Customer’s billing address or notice to the
Customer .who is a subscriber to the Company’s Calling Card service
who has rot used the service (with the exception of calls to Directory
Assistance) for one-hundred eighty (180) days. In such case, the
Company 'nay deactivate the Customer's card to reduce the risk of
unauthoriz::d use. If the Customer wishes to renew usage of the service
(e.g. upon -eturning from a vacation home), the Company will promptly
supply a ne:w card;

The Custo1er uses service to transmit a message, locate a person or
otherwise (Jive or obtain information without payment for the service:

The Custo mer uses, or attempts to use, service with the intent to avoid
the payment, either in whole or in part, of the tariff charges for the
service:

(1) Us 1g or attempting to use service by rearranging, tampering
wit", or making connections to the Company's service not
au horized by this tariff;

(2) Us1g tricks, schemes, false or invalid numbers, false credit
de /ices, electronic devices, or any other fraudulent means or
de sices.
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3. Rules and Regulations (cont'd)

3.17

Cancellation for Cause by t-e Company (cont'd)

3.17.2

3.17.3

3.17.4

3.17.5

Upon written notic: to the Customer of any sum thirty (30) days past due, the
Company may imm diately cancel service pursuant to this section; or

Immediately upon '+ritten notice to the Customer, after failure of the Customer to
comply with a request by the Company for security for the payment of service in
accordance with ‘ection 3.13.7 above for five (5) days after sending the
Customer written r-atice of noncompliance with any provision of this tariff if the
noncompliance is r ot corrected within that five (5) day period, the Company may
immediately cancel service pursuant to this section; or

The Company m:y, without notice, cancel service pursuant to this section
without notice, if the Customer's account has shown no usage for six (6)
consecutive month ;.

The discontinuanct: of service(s) by the Company pursuant to this Section does
not relieve the Cus:omer of any obligation to pay the Company for charges, dues
and owings for serice(s) furnished up to the time of discontinuance. In the event
the Company cancels the Customer's service for cause, and the Customer is
committed to a tenn or other plan for which charges apply, the Customer will be
obligated to pay as though it had terminated service early for its own
convenience.
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3. Rules and Regulations (cont'd)

3.18

3.19

Testing and Adjusting

Upon reasonable notice, the: service provided by the Company shall be made available to
the Company for such te:ts and adjustments as the Company deems necessary to
maintain the service in satis:factory condition.

Terminal Equipment

3.19.1

3.19.2

Terminal equipmer ;, such as teleprinters, handsets, or data sets at the premises
of the Customer ad between such premises and the Company terminals, shall
be furnished by and maintained at the expense of the Customer, except as
otherwise provided

The characteristics of equipment at either end of the channel shall be such that
its connection to the channel complies with the minimum protection criteria set
forth below, and d:es not interfere with services furnished to other Customers.
Additional protectve equipment, where required, shall be provided and
maintained at the C istomer’s expense.
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3. Rules and Regulations (cont'd)

3.19

Terminal Equipment (cont'¢i)

3.19.3 When services usi g local exchange carrier voice grade facilities are terminated

in Customer-prov ded terminal equipment, channel derivation devices, or
communications systems, the Customer shall comply with the minimum
protective criteria st forth below.

3.19.3.1When the lacilities furnished under this tariff are used in common with
local exch:inge carrier services, it is necessary, in order to prevent
excessive noise and crosstalk, that the power of the signal applied to
local exchange lines be limited. A single valued limit for all applications
cannot be specified. Therefore, the power of the signal in the band
above 30( Hertz, which may be applied by the Customer-provided
equipment at the point of termination, will be specified by the Company
for each af plication.

3.19.3.2To protec: the telecommunications services from interference at
frequencie:; which are above the band of service provided, the Company
will specify the acceptable signal power in the following bands to be
applied b+ the Customer-provided equipment or communications
systems a: the point of termination to ensure that the input to local
exchange carrier facilities does not exceed the limits indicated:

(a) Th: power in the band from 3995 Hertz to 4005 Hertz shall be at
lee st 18 dB below the power of the signal as specified in Section
3.20.4.

(b) Th: power in the band from 4000 Hertz to 10,000 Hertz shall not
ex:eed 16 dB below one milliwatt.

(c) Thz power in the band from 10,000 Hertz to 25,000 Hertz shall
no exceed 24 dB below one milliwatt.

(d) Thz power in the band from 25,000 Hertz to 40,000 Hertz shall
no exceed 36 dB below one milliwatt.

(e) Th:z power in the band above 40,000 Hertz shall not exceed 50
dB below one millwatt. PUBLIC SERVICE CORMISSION
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3. Rules and Regulations (cont'd)

3.19  Terminal Equipment (cont'c:)

3.19.4 Where in connaction via Customer-provided terminal equipment or
communications sy:;tems to a Message Telecommunications Service or a WATS
service, to prevent “he interruption or disconnection of a call, or interference with
network control sig-aling, it is necessary that the signal applied by the Customer-
provided equipmer : to the interface at no time have energy solely in the 2450
Hertz to 2750 Hert::. If the signal is in the 2450 to 2750 Hertz, it must not exceed
the power present i:t the same time in the 800 to 2450 Hertz Band.

3.19.5 Where such Custcmer-provided equipment or communications systems applies
airmala lhovsicns s ammanta im Hha cnantriira 2NN LAty avabidina rinaina cinnale
Signais naviing COiT :S0NeS in uie SPeciiun ouu neiZ, eXtiuGing ringing Signais,
the currents and v:ltages (including all harmonics and spurious) at the interface
shall not exceed "he limits indicated in Sections 3.20.5.1 through 3.20.5.4

following:

3.19.5.1The maxinium root-means-square (‘rms”) value, including DC and AC
componen s, of the current per conductor will not exceed .035 ampere.

3.19.5.2The magni-ade of the peak of the conductor or ground voltage shall not
exceed 70 volts.

3.19.5.3The condu:itor voltage shall be such that the conductor ground voltage
limit in .1( proceeding is not exceeded. If the signal source is not
grounded, e voltage limit in .0342 preceding applies to the conductor to
conductor 'oltage.
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Rules and Requlations (cont'd)

3.19  Terminal Equipment (cont'c )

3.19.5 (cont'd)

3.19.5.4The total weighted rms voltage within the band from 50 Hertz to 300
Hertz shall "ot exceed 100 volts. The total weight rms is the square root
of the sum of the products times the square of the rms voltage of the
individual f -2quency components.

3.19.5.5 The weighting factors are as indicated:

For Frequeiicies Between Weight Factor
50 Hertz and 100 Hertz f2/104
100 Hertz :ind 300 Hertz f33/106.6

3.19.5.6The Custcmer is responsible for all costs, which may include the
expenses of Customer personnel, electrical power, etc. at the
Customer's. premises in the provision of the service described herein.
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3. Rules and Regulations (cont'd)

3.20 Systems Security

3.20.1 Where Customers are permitted access to the Company's computer systems
and date for the purpose of managing and maintaining their telecommunications
services, they will comply with the following:

(a) Customers may access the Company's systems only to the extent
required Lty an incident to administer and manage the Customer's
telecommt nications systems.

(b) Customers may not disclose or use information which may be learned as
a conseqLence of access to Company systems except as may be
directly required to ensure the proper operations of the Customer's
telecommunications systems. Customers must take all reasonable
precaution:; to prevent any other person or entity who does not have a
need to kni:w from acquiring such information.

(c) Customers shall not in any manner or form disclose, provide, or
otherwise 1nake available, in whole or in part, Company documentation,
any related material or any other confidential material except to those
who have : need to know incident to the use of Company services. All
documentelion shall remain the property of the Company and may not be
copied, reji-oduced, or otherwise disseminated without the prior written
permission of the Company.

(d) Customers shall take all responsible precautions to maintain the
confidentia ty of all Company documents. Such precautions shall
include th: use of Personal Identifications Numbers (PINs) and
passwords selected by and known only to the Customer's individual
authorized users. Company telephone numbers and dial-up access
number(s) assigned to Customers by the Company, PINs, or any aspect
of access :nd sign-on methodology shall not be posted or shared with
others under any circumstances. Customers shall follow normal logoff
procedures prior to leaving a terminal unattended. Customers should
report any <nown or suspected attempt by others to gain unauthorized

access.
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3. Rules and Requlations (cont'd)

3.20

3.21

Systems Security (cont'd)

3.20.2 In the event that @ security access device assigned to a Customer for dial-up
access is lost, stclen, or misplaced, the Customer must notify the Company
immediately. Accuss to information beyond that authorized may result in civil
and/or criminal penalties.

Allowance for Interruptions

3.21.1 Except as provid:d for in Section 3.5 above, which pertain to Directory
Assistance, the follnwing credit allowances for interruptions of Company services
will be made:

(a)

Except as provided for elsewhere in this tariff, credit allowances will be
made for ir “erruptions associated with those Company services for which
charges ar: specified on the basis of per minute of use, or on usage of a
fraction of a minute, and in which there may be interruption of an
individual call, due to a condition in the Company’s shared interexchange
facilities or in shared access or termination facilities provided by other
carriers, where the interruption can be remedied by redialing the calls. A
credit allow:ance will be made for that portion of a call which is interrupted
due to poc- transmission (e.g. noisy circuit) quality, (e.g. noisy circuit),
one-way tansmission (one party is unable to hear the other), or
involuntary disconnection caused by deficiencies in the Company’s
service. A Customer may also be granted credit for reaching a wrong
number. 1o receive a credit, the Customer must notify a Company
Customer 3ervice Representative and furnish information, including the
called numrber, the service subscribed to, the difficulty experienced, and
the approx nate time the call was placed, Credit allowances will not be
made for ' interruptions not reported to the Company within twenty-four
(24) hours, or b) interruptions that are due to the failure of power,
equipment systems, or services not provided by the Company. If the
Customer :lects to use another means of communications after one of
the above interruptions, or during a period when he or she is unable to
place a cal over the Company, the Customer must pay the charges for
the alterna ive service used.
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3. Rules and Regulations (cont'd)

3.21  Allowance for Interruptions {cont'd)

3.21.1 (cont'd)

(b) An interruastion period begins when the Customer reports to the
Company t-iat the service has been interrupted and releases it for testing
and repair An interruption period ends when the service is operative
again. If thi2 Customer reports the service to be inoperative but declines
to release | for testing and repairs, the service is deemed to be impaired,
but not interrupted. The Company may deny a Customer’s request for
credit wher« notification of alleged inferior, or inadequate service has not
been received by the Company's Customer Service Department within
twenty-four (24) hours of the occurrence. Credit will be allowed only for

disabled pc tions of the service.
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Rules and Regulations (cont'd)

Allowance for Interruptions {cont'd)

3.21.1 (cont'd)

(c)

(d)

Where a c:ll has been disconnected, the Customer will be given a credit
allowance :quivalent to the charge for the initial minute of the call made
to reestabl sh communications with the other party. Where a call has
been inter-upted by poor transmission or one-way transmission, the
Customer will be given a credit allowance equivalent to the charge for
the initial n: nute of a call made to continue communicating with the other
party to the interrupted call. A Customer who has reached a wrong
number wil be given a credit allowance to the charge for the initial
minute of the wrong number if he or she reports the situation, within
twenty-four (24) hours to a Company Customer Service Representative.

For all of the Company's services which involve dedicated access,
dedicated nterexchange transmission and/or dedicated termination, for
which morihly recurring charges are applied, which are interrupted for
more than an individual call and cannot be remedied by redialing the call
except as :rovided in Section 3.24 below, the Customer will be given a
credit allow:ance for an interruption of two consecutive hours or more, in
accordance: with the following:
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3. Rules and Regulations (cont'd)
3.22 Qutage Credit

3.22.1 For the purpose of ihis tariff, all months contain thirty (30) days. Services offered
by the Company zre on a twenty-four (24) hours per day, seven (7) days per
week basis unless :pecifically stated otherwise.

3.22.2 For purposes of ciedit computations, every month shall be considered to have
seven hundred twe "ty (720) hours.

3.22.3 The Customer sha | be credited for an interruption of service on a prorated basis
for the facilities affected for each period of two (2) hours or additional major
fraction thereof. The prorated credit will be based on the monthly recurring
charge of the affec'ed Company circuit(s).

3.22.4 No credit allowance: will be made for:

a) Interruptior 3 by the negligence of the Customer or others authorized by
the Custonizr to use the Customer’s service.

b) Interruptior 3 due to the failure of power, equipment, systems, or service
not provided by the Company.

c) Interruptior 3 during any period during which the Company or its agents
are not a‘forded access to the premises where access lines are
associated 'with the Customer's service are terminated.

d) Interruptior 5 during any period when the Customer or user has released
the service to the Company for maintenance or rearrangement purpose,
or for the ir stallation of a Customer order.

e) Interruptior ;3 during the period when the Customer elects not to release
the service for testing or repair and continues to use it on an impaired
basis.

f) Non-completion of calls due to network busy conditions or interruptions
not reporte:l to the Company.
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3. Rules and Regulations (cont'd)

3.23  Interconnection with Other ' :arriers

3.23.1 Service furnished t 'y the Company may be connected with services or facilities of
another participatir ¢ carrier. Such interconnection may be made at a Company
terminal or entranc site, at a terminal of another participating carrier, or at the
premises of a Customer, joint user, or authorized user. Service furnished by the
Company is not pai of a joint undertaking with other such carriers.

3.23.2 Any special interface equipment or facilities necessary to achieve compatibility
between the facilit es of the Company and other participating carriers shall be
provided at the Cu:tomer’'s expense. Upon Customer request and acting as the
Customer’s authorzed agent, the Company, in its discretion, may attempt o
make the necessary arrangements for such interconnections.

3.23.3 Service furnished jy the Company may be connected with the facilities or
services of other participating carriers under the terms and conditions of the other
participating carriers’ tariffs applicable to such connections.
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3. Rules and Regulations (cont'd)

3.24 Special Construction

Subject to the arrangemen of the Company and to all of the regulations contained in this
tariff, special construction of facilities may be undertaken on a reasonable effort basis at
the request of the Custome:. Special construction is that construction undertaken:

(a) where Company ficilities are not presently available, and Company agrees to
construct those fac lities;

(b) of a type other than that which the Company would normally utilize in the
furnishing of its ser.ices;

(c) over a route other than that which the Company would normally utilize in the
furnishing of its ser.ices;

(d) in a quantity greate- than that which the Company would normally construct;
(e) on an expedited basis;

6 on a temporary basis until permanent facilities are available;

(9) involving abnormal costs; or

(h) in advance of its ncrmal construction.
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3. Rules and Regulations (cont'd)

3.25

3.26

Third Party Marketing Prorr ntion

3.25.1 The Company may from time to time enter into agreements with third parties to

market Company services. Subsequent to entering into such agreements, the
Company may pay commission to the third party marketing entity for qualifying
monthly usage revenues generated by the Company Customers to whom the
third party has mai keted Company service(s). The actual level of commissions
to be paid will be cependent on the nature and extent of activities engaged in by
the third party on t-e Company’s behalf, including, without limitation, initial sales
efforts, order coor:ination and processing, customer service, service problem
determination and resolution, billing coordination, billing dispute resolution, and
the collection or garantee of collection of the amounts billed to the Company
Customers enrolle:l by the third party. The commission payments may be
remitted by the th:'d party, in whole or in part, and in its sole discretion, to
Customers to whor - it has marketed Company service(s).

3.25.2 Within a Third Party Marketing Promotion, the Company may waive its portion of

installation charges on voice and data basic digital service and switched services
until such time as the Customers dedicated access line (DAL) services is
installed and made available.

Dedicated Service

3.26.1 Upon request and signing up for one of the Company’s dedicated access line

services DAL, the DAL Customer will have the option of utilizing one of the
Company’s switche:d services until such time as the Customer’'s DAL service is
installed and made available.

3.26.2 The Company will en credit the Customer the difference between the switched

product rates and the applicable DAL rates after the DAL service is installed and
in billing. The crecit would only be for the period beginning with the first date the
Customer is willing to accept installation of the DAL and the actual date the DAL
is installed. The c 2dit will be given on the Customer’s second month's DAL bill
received from the C:ompany.
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Rules and Regulations (cont'd)

Schools and Libraries Discount Program

3.27.1 General

The School and L brary Discount Program permits eligible schools (public and
private, grades Kin:lergarten through 12) and libraries to purchase the Company
services offered in this tariff at a discounted rate, in accordance with the Rules
adopted by the F:deral Communications Commission (FCC) in its Universal
Service Order 97-147, issued May 8, 1997. The Rules are codified at 37 Code of
Federal Regulation |C.F.R.) 54.500 et. seq.

As indicated in the Rules, the discounts will be between 20 and 90 percent of the
pre-discount price, ‘which is the price of services to schools and libraries prior to
application of a dizcount. The level of discount will be based on the eligible
school or library le.el of economic disadvantage and by its location in either an
urban or rural arza. A school's level of economic disadvantage will be
determined by the percentage of its students eligible for participation in the
national school lur ch program, and a library’s level of economic disadvantage
will be calculated on the basis of school lunch eligibility in the public school
district in which the library is located. A non-public school may use either
eligibility for the r:ational school lunch program or other federally approved
alternative measur s to determine its level of economic disadvantage. To be
eligible for the discount, schools and libraries will be required to comply with the
terms and conditio s set forth in the Rules. Discounts are available only to the
extent that they «are funded by the federal Universal Service Fund (USF).
Schools and librarii:'s may aggregate demand with other eligible entities to create
a consortium.
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3.27  Schools and Libraries Discount Program (cont'd)

3.27.2 Regqulations

Obligation of eligibl: schools and libraries:

3.27.21

(a)

(b)

(c)
(d)

3.2722
()

(c)

Re:|uests for service:

Sc-ools, libraries, and consortia shall participate in a competitive
bicding process for all services eligible for discounts, in
acu:ordance with any state and local procurement rules.

Sc-ools, libraries, and consortia shall submit requests for
selvices to the School and Library Corporation, as designated by
the FCC, and follow established procedures.

Se ‘vices requested will be used for educational purposes.

Sevices will not be sold, resold or transferred in consideration
for money or any other thing of value.

Otligations of the Company:

Th = Company will offer discounts to eligible schools and libraries
on commercially available telecommunications services
contained in this tariff.

Th: Company will offer services to eligible schools, libraries, and
consortia at prices no higher than the lowest price it charges to
similarly situated non-residential Customers for similar services
(lovest corresponding price).

In :ompetitive bidding situations, the Company may offer flexible
priing or rates other than in this tariff, where flexible pricing
arrangements are allowed.
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™
a‘k.._//(
3. Rule:
3.27
3.28.

Schools and Libraries Discount Program (cont'd)

3.27.3 Discounted Rates for Schools and Libraries

Second Revised Sheet 63
Cancels First Revised Sheet 63

3.27.3.1Discounts for eligible schools, libraries, and consortia shall be set as a
percentage from the pre-discount price, which is the price of services fo
schools and libraries prior to the application. of a discount.

3.27.3.2The discount rate will be -applied to all commercially available
telecommunications services purchased by eligible schools, libraries or

consortia.

3.27.3.3The discount matrix for eligible schools, libraries, and consortia can be
found below in Section 3.28.4 of this tariff.

3.27.4 Schools and Libraries DisCount Matrix

% Of Students Eligible For
National School Lunch Program

<1%

1% - 19%
20% - 34%
35% - 49%.
50% - 74%
75% - 100%

Employee Long Distance Program

% Of US
Schools

3%

31%
19%
15%
16%

- 16%

Urban Rural
Discount Discount
20% 25%
40% 50%
50% 60%
60% 70%
80% 80%
90% 90%

The Employee Long Distance Program provides Company Regular Full-Time and Part-
Time employees who choose Company as their primary interexchange carrier with the

following long distance rate.
surcharges.

Intrastate IntraLATA

$0.06

Employees are responsible for applicable taxes and
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4. Domestic Services
4.1 XO Gold and Platinum Sen’ ces

XO's Gold and Platinurt Services provide XO’s customers with direct dialed

communications services \vhich are available for use by its customers on a twenty-four

(24) hours a day seven da''s a week basis. Customers may originate Gold and Platinum

services from locations served by the Company, and may terminate such calls to any

location within the United &tates. Gold and Platinum Services include 1+ Outbound and

Inbound Service, Operato: Assistance, Calling Card, Toll Free Service and Directory

Assistance Services as se! forth below. Customers may not substitute other services or

rates for those set forth in this section or other sections of this tariff that are associated

with the Gold and Platinur- Serwce excepted as explicitty permitted by the terms and
conditions of the Gold and *latinum Service

For the purposes of this Saction 4.1, timing of messages will be determined by

the following method.

(a) Chargeable time liegins when connection is established between the
calling station and the called station.

(b) Chargeable time e-ds when the calling station “hangs up” thereby releasing the
network connection. If the called station "hangs up” but the calling station does
not, chargeable tir 2 ends when the network connection is released by automatic
timing equipment ir the telephone network.

411 Usage Rates
Usage Rates for Gold and Platinum Services are billed in six (6) second
increments with ar initial billing period of six seconds. The duration of
each call for bill jrurposes will be rounded off to the nearest highest
increment. Fractical cents will be rounded to the nearest cent using
natural rounding, however, there will be a minimum charge of $0.01 per
completed call. The following rates apply to intrastate interLATA and
IntraLATA calls.

PUBLIC SERVICE Cﬂ* AHSSION
OF KEN ! U r\ l
f e {\ I i‘l
JAN 30 2001
PURSUANT TO 807 KAR 5011,
SECTIC R
ISSUED: January 29, 2001 ' EFFECTIVE: January 30, 2001

XO L :ng Distance Services, Inc.
Doug Kinkoph
Two Easton Oval
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J. LONG DISTANCE SERVICES, INC.
Kentucky P.S.C. NO. 1

Second Revised Sheet 65
Cancels First Revised Sheet 65

Domestic Services (cont'd)

4.1 Gold and Piatinum Service (cont'd)

4.11

Usage Rates (cont'd)

X0 Platinum is an On-Net service where XO is the provider of dial tone. XO
Gold is an Off-Net service where the local dial tone is provided by a LEC other
than XO.

4.1.1.1 Standard Rates for Inbound and QOutbound Services:

Platinum Rate $0.125
Gold Rate $0.148

Access Lines

~ Where XO is not the provider of special access to the customer, XO may, at the

customer's request and where available, order such access from the applicable
LEC. In such cases XO reserves the right to charge that end user, in lieu of XO's
tariffed access rates, a rate equal to the rates charged by the applicable LEC to
X0, including any adjustments to such charges necessary to reflect any rate
changes instituted by the applicable local exchange carrier.

Payphone Surcharge

A paybhone surcharge will be charged for all originating payphone traffic
including local, calling card, toll-free switched and dedicated services
traffic, and any 10-10-XXX-0-plus dial around service traffic.

Per Call $0.30

Directory Assistance

Customer's placing a Directory Assistance call as Gold and Platinum Service
Customers will be charged a rate of $0.65 for each call. Customer’s placing a
Directory Assistance call as Gold and Platinum Service Customers using their
Calling Card will be charged a rate of $1.05 for each call.

BLIC SERVICE COMMISSION
PUBL OF KENTUCKY
EFFECTIVE

SEP 23 2001

FURSUANT TO 807 KAR 5011,

ISSUED: August 23, 2001

EFFECTIVE: SBepigihnet23, 2001
XO Long Distance Services, Inc. By S Lephoah) ﬁ,ﬁ}iﬁ _—
Doug Kinkoph SECRETARY OF THE COMMidBION
Two Easton Oval
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LC NG DISTANCE SERVICES, INC.
Ko ntucky P.S.C. NO. 1

Original Sheet 66

4, Domestic Services (cont'd)

4.1

Gold and Platinum Service {cont'd)

415

Calling Card Service

The Company Call ng Card Service is provided to Customers for use when away
from their established service locations. The Company will issue Company
Calling Cards the! will allow Customers to place telephone calls and to
reoriginate calls, a feature which allows a Customer to place a new call without
hanging-up and re -Jialing the toll free access number. Access to XO's Calling
Card is gained by dialing a Company-designated toll free access number (e.g.
800-NXX-XXXX) a'd then entering a 10 digit account number plus a four digit

DINY anAd tha ~allad
U U nou v

~t sae r- -

personal identificaton n
4.1.5.1 Rates

Rates for this Section 4.1.5.1 are usage sensitive and billed with an initial
billing peri:d of eighteen (18) second and six (6) second increments
thereafter. The duration of each call for bill purposes will be rounded off
to the nearest highest increment. Fractional cents will be rounded off to
the neares: higher cent. There will be a minimum charge of $0.01 per
call. The lollowing rates apply on a per minute basis to all Company
Calling Card calls originating and terminating within the State.

Cornpany Calling Card Rate = $0.20 Per MOU

MIGSION

Ial’aN
!‘_»\,«Ki

JAN 30 2001

PURSUANT TO 807 KAR 501 1,
SEC A

ISSUED:

January 29, 2001 ' EFFECTIVE: January 30, 2001
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LONG DISTANCE SERVICES, INC.
Kentucky P.S.C. NO. 1

Second Revised Sheet 67 Cancels First Revised Sheet 67

4, Domestic Services (cont'd)
4.1 Gold and Platinum Service (cont'd)
(D)
4.1.6 Accounts Codes MRC . NRC
Verified Account Codes (1-100) ’ $10.00 $25.00
Verified Account Codes (per100-after first 100 $10.00 $25.00
’ : (N)
4.1.7 Discount Schedule to Gold/Platinum Pricing
Customers are eligibie for discounts based on usage levels and contract terms
as, shown below. Elements included in determining the annual commitment level,
excluding taxes and surcharges, are: local line monthly recurring charges; local
usage; intrastate, interstate, and international long distance usage; calling card
usage; international toll-free usage, internet service, DSL services, conference
calling services, and private line services. The discount will be applied monthly
in the form of a credit off the bottom line of the Customer's bill. The discount will
be applied to the following elements: intrastate and interstate toll-free and
. outbound services; intrastate and interstate calling card services:; international
toll-free; and other international services. In the event customer’s Company
billings fail to equal or exceed Customer's Gold/Platinum revenue commitment,
Company will bill Customer for the actual amount of Company service utilized
plus the difference between the actual amount of service utilized and Customer’s
annual revenue commitment.
Discount Schedule based on annual commitment level and term of contract:
Annual Commitment
Level 1 Year 2 Year 3 Year
$3,600 5.0% 6.5% 8.5%
$6,000 ' 7.5% 9.5% 11.5%
$12,000 . 12.5% 14.5% 16.5%
$18,000 15.0% ‘ 17.0% 19.0%
$24,000 17.5% 19.5% 21.5%
$60,000 ‘ 20.0% 22.0% 24.0%
$120,000 22.0% 24.0% 26.0%
$240,000 24.0% 26.0% 28.0%
$600,000 26.0% 28.0% 30.0%
\
(N)
ISSUED: April 3, 2001

XO Long Distance Services, Inc.
Doug Kinkoph
Two Easton Oval
Columbus, OH 43219
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First Revised Page 68
Cancels Original Sheet 68

4. Domestic Services (cont'd)

4.2.

Private Line Service

DS-1 service is a digital transmission facility of 1.544 Mbps with a capacity of up to 24
analog. or digital channels. This service supports voice, analog data, digital data and
video. DS8-3 service is a digital transmission facility of 44.736 Mbps with a capacity of up
to 28 DS-1 channels or 672 voice, analog data, digital data channels. For this Section,
the facilities to the customer premises may be entirely on or off net, or a combination
thereof.. Customers may commit to one, two, or three year terms. If Customer terminates
service before the term commitment expires, Customer is responsible for the full payment
of the greater of the minimum" monthly revenue commitment or the monthly recurring
charges times the number of months remaining in the contract. The pricing outiined
below does not include the applicable local loop charges.

421 DS-1 Trahsport Rates

4.2.1.1 Rates for Off-Net Customers. - one or both ends of circuit termmates at a
location off of XO’s network.

Minimum Monthly Revenue Commitment $250.00
One Two Three
Year Year Year
Installation (non-recurring) $500.00  $500.00 $500.00
Channel Mileage
Monthly Recurring
Charge Per DS0 Mile $.009 . $.096 $.001

4.2.1.2 Rates for On-Net Customers - both ends of circuit terminate on XO’s
network. These rates will be grandfathered effective after December

12, 2001.
Minimum Monthly Revenue Commitment $250.00
” - One Two Three
Year Year Year
Installation (non-recurring) ~ 500.00  $500.00  $0.00
Channel Mileage
Monthly Recurring
Charge Per DS0 Mile
J %BL‘C SER ‘ii$€% ’?CWM
OF KENTUCKY
EFFECTIVE

DEC 12 2001

FU O ARET T 00Y7 L{%”‘ 5011

ISSUED: November 19, 2001 EFFECTIVE™ De@emb@r 12, 2001
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LONG DISTANCE SERVICES, INC.
Kentucky P.S.C. NO. 1

Original Page 68.1

4. Domestic Services (cont’d)
4.2.  Private Line Service (Cont'd)
421 DS-1 Transport Rates

4.2.1.2.1 Rates for On-Net Customers - both ends of circuit terminate on XO’s
network. These rates are available fo customers who sign up for service
on or after December 12, 2001.
Term: One Year Two Year Three Year
Installation (non-recurring)  $500.00 $475.00  $450.00
The Monthly Recurring Charge per DSC Mile is based on contract term
and monthly revenue commitments as follows:

Monthly Revenue One Year Two Year Three Year
$0 —$100,000 $.048 $.0456 $.0432
$100,001 — $300,000 $.0488 $.04446  $.04212
$300,001 — $1,000,000 $.0456 $.04332  $.04104
$1,000,001 — $2,000,000 $.0444 $.04218  $.03996
$2,000,001 + $.0432 $.04104  $.03888

PURLIC SERVICE COMM ISRION

OF KERTUCKY

EFFECTIVE
neEc 12 2001

PURSUANT TO 807 KAR 5011

SECTION.S (1)

oy, Stedonl) B
" SEORETARY OF THE COMMISSION
ISSUED: November 19, 2001 EFFECTIVE: December 12, 2001

XO Long Distance Services, Inc.

Doug Kinkoph
Two Easton Oval
Columbus, OH 43219
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LONG DISTANCE SERVICES, INC.
Kentucky P.S.C. NO. 1
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4. Domestic Services (cont'd)

4.2, Private Line Service (Cont'd)

Cl ' 422

4.21 DS-3 Transport Rates (Cont'd)

First Revised Page 69
Cancels Original Page 69

4.2.1.3 Rates for “Forward” Customers - both ends of circuit anticipated
to terminate on XO's network within 24 months of service start date.

Minimum Monthly Revenue Commitment

Installation (non-recurring)
Channel Mileage -
Monthly Recurring

Charge Per DS0 Mile

4.2.1.4 Other non-recurring charges

Canceliation prior to install

Cancellation during install, prior to acceptance

DS-3 Transport Rates

off of XO’s network.

Minimum Monthly Revenue Commitment ’

Installation (non-recurring)
Channel Mileage -
Monthly Recurring

Charge Per DS0 Mile

$250.00
One Two Three
Year Year Year
Not Available  $500.00 $500.00
Not Available $.075 $.070
$100.00
$300.00

4.2.2.1 Rates for Off-Net Customers - one or both ends of circuit terminate at a location

$2,0Q0.00
| One’ Two Three
Year Year Year

$2,000.00 $2,000.00 $2,000.00

$.045 $.042 $.040
PUBLIC SERVICE COMMISSION
OF KENTUCKY
- EFFECTIVE

nec 12 2001

PURSUANT YO 807 KAR &1
SECTION 8 (1)
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LONG DISTANCE SERVICES, INC.
Kentucky P.S.C. NO. 1

First Revised Page 70
Cancels Original Page 70

4. PRIVATE LINE SERVICE (Cont'd)

4.2 DS-3 Transport Rates (Cont'd)

422 DS-3-Transport Rates (contd)

4.2.2.1 Rates for On-Net Customers - both ends of circuit terminate on XO’s

Material previously appearing on this page has been moved to page 70.FURSUANT

network. These rates will be grandfathered effective December 12,
2001.

Minimum Monthly Revenue Commitment $2,000.00
One Two Three
Year Year Year

Installation (non-recurring) $2,000.00 $2,000.00 $0.00

Channel Mileage - :

Monthly Recurring

Charge Per DS0 Mile $.040 $.036 $.033

4.2.2.1.1 These rates are available to customers who sign up for
service on or after December 12, 2001.

Term: One Year Two Year Three Year

Installation (non-recurring) $2,000.00  $1,200.00 $1,800.00 ‘

The Monthly Recurring Charge per DS0 Mile is based on contract term
and monthly revenue commitments as follows:

Monthly Revenue One Year Two Year Three Year

$0 — $100,000 $.0144 $.01368  $.01296

$100,001 ~ $300,000 $.01428 $.013566 $.012852
$300,001 — $1,000,000 $.014186 $.013452  $.012744
$1,000,001 - $2,000,000 $.01404 $.013338 $.012636
$2,000,001 + $.01392 3.013224 $.012528

PURLIC SERVIGE COMMISS oM
OF KENTUCKY
EFFECTIVE

nEC 12 2001

0 807 KAR BO1L,
SECTION S (1)

s £ #
BY: Stlechowd) Baid

SEORETARY OF THE COMMIBEION

ISSUED: November 19, 2001

_ EFFECTIVE: December 12, 2001
"XO Long Distance Services, Inc.
Doug Kinkoph
Two Easton Oval
Columbus, OH 43219
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LONG DISTANCE SERVICES, INC.
e ‘ o Kentucky P.S.C. NO. 1
Q Original Page 70.1

4. PRIVATE LINE SERVICE (Cont'd)

422 DS-3 Transport Rates (Cont'd)

4.2.2.3 Rates for “Forward” Customers - both ends of circuit anticipated to terminate on
XO's network within 24 months of service start date.

Minimum Monthly Revenue Commitment $2,000.00
One Two Three
Year Year Year
Installation (non-recurring) Not Available $2,000.00$2,000.00
Channel Mileage -
Monthly Recurring ,
Charge Per DS0 Mile v Not Available $.036 $.033

4.2.2.4 Other non-recurring and monthly recurring charges

Non-recurring charges

Cancellation prior to install $100.00
Cancellation during install, prior to acceptance $300.00

Monthly Recurring Charge

3-1 Mux $500.00

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

nEC 12 2001

PURSUANT TC 807 KAR 8011
SECTION § (1)
av._Skenl) R

Material appearing on this page previously appeared on page 70.

SECRETARY OF THE OOMMIBS N
ISSUED: November 19, 2001 _ EFFECTIVE: December 12, 2001

O

XO Long Distance Services, Inc.
Doug Kinkoph
Two Easton Oval
Columbus, OH 43219

(M)

()




LONG DISTANCE SERVICES, INC.
Kentucky P.S.C. NO. 1

4. PRIVATE LINE SERVICE (Cont'd)

First Revised Page 71
Cancels Original Page 71

423 OC-3 Transport Rates

42341

Iocatlon off of XO’s network:

4.2.3.2 Rates for On-Net Customers - both ends of circuit terminate on XO’s network. i l

These rates will be grandfathered effective December 12, 2001.

42321 Rates for On-Net Customers - both ends of circuit terminate on

Material previously appearing on this page has been moved to page 71.1. By S«!i”ﬁ”ﬁ%@ By

Rates for Off-Net Customers - one or both ends of circuit terminate at a

Minimum Monthly Revenue Commitment ICB
One Two Three
Year Year Year

Installation (non-recurring) $5,000.00 $5,000.00 $5,000.00
Channel Mileage -

Monthly Recurring

Charge Per D30 Mile ‘ ICB ICB [CB

(T)

(T)
Minimum Monthly Revenue Commitment iICB
One Two Three
Year Year Year
Installation (non-recurring) $5,000.00 $5,000.00 $00.00
Channel Mileage -
Monthly Recurring
Charge Per DS0 Mile ICB ICB ICB

(N)
XO’s network. These rates are available to customers who sign |
up for service on or after December 12, 2001.

Term: One Year  Two Year Three Year
Installation (non-recurring) $5,000.00  $4,750.00 $4,500.00

The Monthly Recurring Charge per DS0 Mile is based on contract term
and monthly revenue commitments as follows:

Monthly Revenue One Year Two Year Three Year
$0 — $100,000 $.007839 $.007447  $.007055
$100,001 — $300,000 $.007722 $.007336 $.00695
$300,001 — $1,000,000 $.007605 $.0BY2UE SERGOSIABMMISSION
$1,000,001 — $2,000,000  $.007488 $.007114 Of$ig “’gghi_&é;@i
$2,000,001 + $.007371 $.007002 $:H0EENE

‘ (N)
nEC 1 2 2001 (M)

PURSUANT TO 807 KAR 5011,
e*:m; N m
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4. PRIVATE LINE SERVICE (Cont'd)

423 OC-3 Transport Rates

4.2.3.3 Rates for “Forward” Customers - both ends of circuit anticipated to terminate on
XO's network within 24 months of service start date.

Minimum Monthly Revenue Commitment ICB
One Two Three
Year Year Year
Installation (non-recurring) Not Available $5,000.00 $5,000.00
Channel Mileage
Monthly Recurring
Charge Per DSO Mile Not Available ICB ICB

4.2.3.4 Other non-recurring and monthly recurring charges

Material appearing on this page has been moved from pages 71 and 72.

Non-recurring charges
Cancellation prior to install $150.00
Cancellation during install, prior to acceptance $600.00

PURSUANT TO 807 KAR 5011
SECTION © (1)

[

¢ H 1

()

(M)

SECRETARY OF THE COMMISSION
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EFFECTIVE: December 12,2001
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4, PRIVATE LINE SERVICE (Contd)

424 OC-12 Transport Raies

4.2.4.1 Rates for On-Net Customers - both ends of circuit terminate on XO’s network.

Term: . One Year  Two Year Three Year

Installation (non-recurring) $10,000.00 $9,500.00 $9,000.00

The Monthly Recurring Charge per DS0 Mile is based on contract term and
monthly revenue commitments as follows:

Monthly Revenue One Year Two Year Three Year
$0 — $100,000 $.00924 $.008778 $.008316
$100,001 — $300,000 $.009108 5.008653 $.008197

$300,001 - $1,000,000 $.008976 $.008527 $.008078
$1,000,001 — $2,000,000 $.008844 $.008402 $.00796
$2,000,001 + $.008712 $.008276 $.007841

425 OC-48 Transport Rates

C

4.25.1 Rates for On-Net Customers - both ends of circuit terminate on XO's network.

Term: One Year  Two Year Three Year

Installation (non-recurring) $30,000.00 $28,500.00 $27,000.00

The Monthly Recurring Charge per DS0 Mile is based on contract term and
monthly revenue commitments as follows:

Montihly Revenue One Year Two Year Three Year

$0 — $100,000 $.00792 $.007524 $.007128

$100,001 - $300,000 $.007776 $.007387 $.006998

$300,001 — $1,000,000 $.007632 $.00725 $.006869

$1,000,001 — $2,000,000 $.007488 $.007114 $.006739 ]

$2,000,001 + $.007344  SUEBIGARGIGOAGIMISTION
OF KENTUCKY

EFFECTIVE

Material previously appearing on this page has been moved to page 71.1

)
N
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Second Revised Page 73
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4. Domestic Services (Cont'd)

4.3. Dedicated Long Distance

Dedicated Long Distance provides Customer, where technically feasible, with a dedicated
facility from the Customer premise to Company’s interexchange point of presence. To be
eligible for this product, Customer must agree to a minimum annual commitment level of at
least $3,600. Elements included in determining the annual commitment level are:

Local Line monthly recurring charges, excluding taxes and surcharges;
Local usage;

Intrastate, interstate, and international long distance usage;

Calling card usage;

International toll-free usage;

Internet service,

DSL services,

CAP services, -

Conference calling services,

Private line service

If the Customer terminates agreement before its expiration date, Customer is liable for any
unfulfilled annual commitment amounts for each partial and entire year remaining in the
contract term. The ratés and charges described below do not include the applicable local
loop charges. '

The duration of each call for billing purposes will be rounded up to the nearest increment.
Calls are billed in six second increments. Fractional cents will be rounded to the nearest
cent using natural rounding, however, there will be a minimum charge of $0.01 per call.
Per minute charges and the discount schedule apply to outbound (1+) and inbound (toll-
free) calls. .

Intrastate Long Distance Rate : $0.125

XO provides its Dedicated Long Distance service to end-users for their long distance
service needs and thus should only be utilized by the end-user for their long distance
traffic. Customers who elect to place local calls across such service (mtentlonaLly(\
unintentionally) will be billed at the applicable %%cme%R‘FMQQ?Vllﬁgﬁce
" intrastate/intralLATA toll rate.

Local Calls over Dedicated Long Distance Trunks 0 . a 4 N
g 048y 18 2001 N)

PURSLIANT TO 807 KAR 8011,

Qs_{‘wi”“‘i i "éib‘

ISSUED: October 18, 2001 EFFECTIVE“WNovember 18 2001
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Criginal Page 74

4. Domestic Services (Cont'd)

4.3. Dedicated Long Distance (¢ ont'd)

4.3.1 Special Features:

Customer may alsc choose any number of special features for the rates indicated:

MRC NRC
Verified Account Ccdes (1-100) $10.00 $25.00
Verified Account Ccdes(per 100 after first 100) $10.00 $25.00
Changes to Verifiec Account Codes, per change N/A $30.00
Toll Free Number - er number $1.50 SN/A
Toll Free Number Cirectory Listing (1-4 listings) $10.00 $20.00
Toll Free Number C irectory Listing (5-10 listings) $15.00 $25.00
Toll Free — Real Tir1e ANI $100.00 $200.00

(Allows Customer to receive party's
telephone lumber as a component
of the call :set-up.)

Toll Free — Digital Number Identification Service $35.00 $75.00

(Allows Customer with multiple toll free
numbers zt the same location to identify
and dynarr: cally route the special toll
free numbi:rs to a different point of
terminatior )
Toll Free — Call Blor:king/Area Code (per change) N/A $100.00
(Allows Cu:tomer to specify areas from which
toll calls czn or cannot originate. Customer
can block :iccess by country, state, LATA
or NPA)
Toll Free — Overflov! to Dedicated N/A $50.00
(Allows Customer to control potential
congestior of calls by sending overflow
to a pre-delermined dedicated access
trunk. The dedicated long distance per
minute rate: above applies to these calls.)

Toll Free — Overflov’ to Switched N/A $50.00
(Allows Customer to control potential congestion
of calls by : ending overflow to a pre-determined
switched a:cess trunk. The per minute rate for PUBLIC SERVICE Ot
these calls is found in Section 2.0.1.1 of this tariff.) OF KENTU:

SFECTIVE

HEBICN

JAN 30 2001

PUASUANT 70 807 KAR 5011
‘ SECTIC 813 '
ISSUED:  January 29, 2001 EFFECTIVEsy. Jafitiary 30,2001, .
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5. Operator Assistarice
A Customer may obtain the. asmstance of a. operator to complete long distance telephone calls in
the following manner.
Collect Calls: Provides the Customer with the capability to charge a call to the called party. On the
‘operator announcement of a collect call, the called party has the option to refuse acceptance of
charges in advance or when quened by the operator.
Calling Cards/credit card: Provides the Customer with the capability to place a call using a calling
card/credit card of an Interchange Carrier with or without the assistance of an operator.
General Assistance: The Customer has the option to request general information from the
operator, such as dialing instructions, country or city codes, area code information and Customer
Service 800 telephone numbers, but does not request the operator to complete the call.
-Person to Person: Calls completed with the assistance of an operator to a particular Station and
person specified by the caller. The call may be billed to the called party.
Station to Station: Calls completed with the assistance of an operator to a particular Station. ‘The
call may be billed to the called party.
‘Third Number Billing: Provides the Customer with the capability to charge a local call to a third
number which is different from the called or calling party. The party answering at the third number
has the option to refuse acceptance of the charges in advance or when queried by the operator.
Automated Live Operator

Directory Assistance - $0.60

Collect . $2.00 $3.00

Credit Card/Calling Calls - $1.00 $2.00

Person to Person $3.00 $3.00

Station to Station $1.80 $1.80

Third Number Billed ‘ : $2.25 - $2.25

Calling Card Station-to-Station' $1.05

Calling Card Person-to-Person $4.95

The rate per minute for operator—compléted calls will be $0.20.
: : ‘ PURSUANT
BY. . .
ISSUED: October 18,2001 EFFECTIVE: Noverber 18 2001

XO Long Distance Services, Inc.
Doug Kinkoph
Two Easton Oval
Columbus, OH 43219
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8. Promotions:
6.1 Commercial Private Line Promotion
Customers ordering On-Net or Forward Priced Commercial Private Line Service (see.
Section 4.3 of this Tariff) between February 18, 2001 and April 1, 2001 will receive a one
(1) month credit for longhaul Monthly Recurring Charges (MRC) on two year agreements
and two (2) months credit for longhaul MRC on agreements of three years or more.
Credits will be applied on month thirteen (13) for one year contracts and months thirteen
(13) and twenty-five (25) for contracts of three years or more. This promotion applies
only to MRC’s for DS1, DS3 and OC3 Longhaul Circuits and. is valid only on Standard or
Master Service Agreement pricing. Non-recurring charges and local loop rates may not
be waived under this promotion.
PUBLIC SERVICE COMM ISSION
OF KENTUCKY
EFFECTWVE
MAR 14 2001
PURS{EA?ET 0807 KAR 5014
SECTION § (1) ’
BY: _Sieohan) Ry
SECRETARY OF THE COMIISSION ™
ISSUED: February 22, 2001 EFFECTIVE: March 14, 2001
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7. XO Prepaid Card Service

Prepaid Cards allow customers to acquire cards that are used to originate outbound direct dial
calls. Prepaid cards are available in various dollar denominations as set forth below. To use the
card, callers must-dial an access number. When the call is acknowledged, the caller then enters
the PIN, At this point, the caller is notified of the dollar value remaining on the card. The caller
then enters the telephone number to be called. ’

XQO’s Prepaid Card service is available twenty-four hours a day, seven days a week from Dual

Tone Multi Frequency phones. The number of available XO Prepaid Cards is subject to technical

limitations. Such cards will be offered to Customers on a first come, first served basis.

XO will offer consumers the ability to purchase its prepaid cards in various dollar denominations

, and under various options. Each prepaid card will remain active until such time as-the charges
(as set forth below) equal the dollar value of the prepaid card purchased by the end-use or until
the card expires (as set forth below). Where the, dollar value left on an XO Prepaid Card is less
than the cost of making a call, the card will be retired and the unused balance forfeited.

Option 1 Cards will expire-the sooner of five years from the date of activation or one year from the
date of first use unless recharged and then one year from the date of last recharge.

Option 2 & 3 Cards will expire five (5) years from the date of or six months from the date of first
use unless recharged, or six months from the date of last recharge, if any.

Material previously appearing on this page has been moved to page 77.1
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7. XO Prepaid Card Service
(M)
7.1 XQ Prepaid Card Face Value
The following per minute of use rates will apply in ’addition to the charges set forth in
Sections 7.2 through 7.4 below (as applicable). Calls will be billed in 60 second
increments. The Initial Period is the first minute or fraction therefore of the call. The
Additional Period is each minute or fraction thereof which occurs after the initial period is
complete. These prices include taxes that are calculated based on usage. They do not
include sales or excise taxes due at the point of purchase. XO Prepaid Card service
rates apply twenty-four hours per day, seven days per week. '
XO Prepaid Card Initial Each
Fac_:e Value . Period Additional Perio'd
Option 1
$10.00 $0.125 $0.125
$15.00 $0.120 $0.120
. $20.00 $0.115 $0.115
$25.00 ~ $0.100 $0.100 |
(M)
(N)
Option 2 -
, $5.00 $0.02399 $0.02399
$10.00 $0.02399 | . $0.02399
$20.00 , $0.02399 | $0.02399
Option 3
$ 5.00 $0.079 $0.079
$10.00 $0.079 $0.079
$20.00 $0.079 $0.079
N)
(K)

Material previously appearing on this page has been moved to page 77.2 T AR I
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7. XO Prepaid Card Service

7.2 Per Call Surcharge

[n addition to the usage rates above, the following surcharge will be assessed on
each completed Option 2 call.

Surcharge (per call) - $0.71999
(N)

7.3 Payphone Surcharge

In addition to the usage rates above, the following surcharge will be assessed on each
completed call made (regardless of the length of the call) from a public/semi-public
payphone using an XO Prepaid Card which originates in the contiguous United States
and the following non-contiguous U.S. regions; including but not limited to Alaska,
Hawaii, Puerto Rico, U.S. Virgin Islands, Guam, Northern Marianas and American Samoa

Option 1 Surcharge {per call) - $0.35 (M)
Option 2 Surcharge (per call) - $0.69 (N)
Oplion 3 Surcharge (per call) - $0.69 (N) -

(M) Material appearing on this page previously apbeared on page 77.
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7. X0 Prepaidv Card Service (Cont)

7.4

Expiration of Prepaid Cards/Rechargeable Cards (Options 1. 2 and 3)

XO’s prepaid cards will expire on the date specified on the card or package in which the
card is included. Some XO Prepaid Cards have a feature whereby the Customer may
purchase or “recharge’ additional amounts of XO Prepaid Card Service to an existing
prepaid card in increments of $10.00. In addition to the regulations set forth above,
rechargeable cards are also subject to the following conditions and limitations:

) Customer may purchase additional units using the recharge feature no more than
twice in a 48-hour period.

(2) The rates for a rechargeable card are the same as a non-rechargeable card for
the initial purchase, such rates are set-forth in Section 1 above.

(3) All units added through the recharge feature must be paid for by credit card and
will be added to the Customer’s prepaid card within one day after the credit card
used by the Customer has been verified.

7.5 Additional Requirements/Conditions of Service

7.5.1 Only the entity in whose name the original qualifying purchase was made shall
be deemed to be the Customer. Related entities, such as affiliates and
subsidiaries, spouses and relatives, shall not be treated as the customer.

7.5.2 The following type calls will not be completed using the XO Prepaid Calling Card:
Calls to 500, 700, 800, 877, 888, 900, 950 numbers, Directory Assistance calls,
All Operator Service calls, Conference calls, Busy Line Verification and Interrupt
services, Call requiring the quotation of time an charges, High Seas service and
Maritime services will not be completed using the XO prepaid card.

7.5.3 Neither XO nor any of its authorized agents or contractors shall be liable or
responsible for theft, loss or unauthorized use of any XO prepaid cards or card
numbers. XO will not refund or issue credit for any unused value on any XO
prepaid card. .

7.5.4 Al Calls must be charged against a XO Prepaid Card that has a sufficient
available balance. '

7.5.5 Customer’s call will be interrupted with an announcement when ths & f8I8SI0N
about to be depleted. Such announcement will occur on&'Fhird t ]
halance will be depleted, based on the terminating location of the caib
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7.5

Additicnal Requirements/ConditionsNof Service (Cont)

7.5.6 Calls in progress will be terminated by the Company if the balance on the XO
Prepaid Card is insufficient to continue the call.

7.5.7 Credit Allowances for Interruptions — A credit allowance for XO Prepaid Card
service is applicable to that portion of a call that is interrupted due to poor
transmission, one-way transmission, or involuntary disconnection of the call. To
receive the proper credit, the Customer must notify the Company at the
designated Customer service Number printed on the XO Prepaid Card and
furnish the called number, the trouble experienced (e.g., cut-offs, noisy circuit,
etc.,) and the approximate time the call was placed A customer will'not received
credit for reaching a wrong number.

7.5.8 Interruptions to Established Calls — When a call that is charged to XO Prepaid
Card is interrupted due to cut-off, one-way transmission, or poor transmission
conditions the Customer will receive credit equivalent to the Price Per Minute in
effect for that call.

7.5.9 When Credit AIIowances Do Not Apply — Credit allowances for calls pursuant to
X0 Prepald Card serVIce do not apply for:

. Interruptlons not reported to the Company

e Interruptions that are due to the failure of power, equipment or
systems not provided by the Company, or interruptions caused by
the failure of other services provided by this Company which are
connected to XO Prepaid Card Service.
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